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Leading Digital Payments.

PIEU KHOAN VA PIEU KIEN VE VIEC MO VA SUDUNG

VI PIEN TU GALAXY PAY
(Co hiéu lyc ter ngay 09/06/2025)

PIEU KHOAN VA PIEU KIEN VE VIEC MO VA SU DUNG Vi PIEN TU GALAXY PAY
(sau ddy goi tit 12 “Piéu Khoan Chung”) ndy ma Khach Hang d xac nhan chip thuin 1a mot
phan khong thé tach roi ciia Thoa thudn mé va sir dung vi dién tir (“Théa Thuéan”) gitta CONG
TY TNHH GALAXY PAY va Khach Hang.

Bang viéc xac nhan chép thuén Thoa Thudn M¢ Va Sir Dung Vi Dién Tir Galaxy Pay, Khach Hang
dugc hiéu 14 d4 nhan biét day du, hiéu rd va hoan toan tw nguyén dong § Y, chép nhan ciing nhu tuan
thi1 tat ca cac quy dinh trong Diéu Khoan Chung nay, Chinh sach quyén riéng tu va cac quy dinh,
chinh sach, va cac diéu khoan lién quan khéc ciia Galaxy Pay.

1. GIAITHICH TU NGU
Trong Diéu Khoan Chung nay, cac tir va thudt ngir sau day s& co nghia dudi day trir khi ngir
canh c6 yéu cau khac:

1.1.

1.2

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

Galaxy Pay/Chung t6i: 1a Cong ty TNHH Galaxy Pay dugc thanh 1ap va hoat dong
hop phép theo phéap luat ctia nudc Cong Hoa Xa Hoi Chu Nghia Viét Nam, co Gidy
Chung Nhéan Dang Ky Doanh Nghiép s6 0316368255 cap lan dau ngay 08/07/2020.
Ung Dung Galaxy Pay: 13 Gmg dung trén nén tang di dong do Galaxy Pay phat trién
va van hanh nhim cung ung dich vu vi dién tr va cac dich vu trung gian thanh toan
khac dugc Ngan hang Nha nudc Viét nam cip phép trién khai dudi thuong hiéu Galaxy
Pay.

Vi Galaxy Pay: 12 tai khoan dién tir trén hé thong cong nghé thong tin ctia Galaxy Pay
do Khach Hang tao 1ap va quan ly, hoat dong nhu mdt phuong tién luu trix tién dién tu.
Vi Galaxy Pay dugc tich hop trén ing dung/website ctia bén thtr ba (“Poi tac”) véi tén
thuong mai 1a SkyPay. Cho muc dich cung cép va su dung dich vu vi dién tu, cac dé
cap dén SkyPay trong Piéu Khoan Chung nay dugc hiéu 1 dé cap dén Vi Galaxy Pay
va nguoc lai.

Ngudi Sir Dung va/hodic Khach Hang: 13 nhimg ca nhan hoic t6 chirc da sir dung
hodc ¢6 nhu cau st dung Dich Vu.

Dich Vu: bao gém san phém/dich vu dugce thuc hién tai diém giao dich (néu cO) va cac
dich vu trén Ung Dung Galaxy Pay dugc cung cép boi Galaxy Pay tai timg thoi diém,
bao gdm nhung khong gidi han Dich Vu Vi,

Dich Vu Vi: 1a dich vy do Galaxy Pay cung ung cho Khach Hang dé nap tién vao vi
dién tir, rat tién ra khoi vi dién tir va thuc hién giao dich thanh toan.

Giao Dich: 1a bat ky giao dich nao ciia Nguoi Str Dung lién quan dén viéc sir dung
Dich Vu dugc cung cip bai Galaxy Pay.

Hb So M¢ Vi Galaxy Pay/SkyPay: 1a cac glay to, thong tin cia Khach Hang phai
cung cép theo Quy Dinh Phap Luit va yéu ciu cua Galaxy Pay tai timg thoi ky dé mo
Vi Galaxy Pay/SkyPay.

Bién phap xac thwe: 13 cac yéu t6, phuong thire xac thue ma Galaxy Pay str dung dé
xac thuc dinh danh Khach Hang bao gdm nhung khong gi¢i han mét khau sir dung mot
lan (One-Time Password), mat khéu, dic diém sinh tric hoc va cac bién phap xac thuc
khéc dugc phép thuc hién theo Quy Pinh Phép Luat.

FAQ: 13 tai liéu huéng dan sir dung Dich Vu va tra 10 cac cau hoi thudng gip cho
Nguoi Sir Dung do Galaxy Pay soan thao va cong bd tai website https:/galaxypay.vn.
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1.11.

1.12.

1.13.

Leading Digital Payments.

Pon vi chip nhin thanh toan (PVCNTT): 1a t6 chic, ca nhan cung cip hang hoa,
dich vu va chép nhén thanh toan thong qua mdt hodc mot $6 Dich Vu.

Ngay Lam Viéc: 1 cac ngay tir Thir Hai dén Tht Sau, khong bao gém ngay nghi, 18,
Tét theo Quy Pinh Phap Luat.

Quy Pinh Phap Luit: bao gdm toan bd cac quy dinh phap ludt ciia nudec Cong Hoa
Xa Hoi Chu Nghia Viét Nam nhu Ludt, B luat, Phap 1énh, Nghi dinh, Thong tw, quy
chuén, quy tic, quyét dinh hanh chinh cta co quan nha nudce co tham quyén va cac quy
dinh c6 hiéu luc phap luat khac tai timg thoi diém.

2. CAC PIEU KIEN CHAP THUAN

2.1.

2.2

2.3.

24.

2.5.
2.5.1.

2.5.2.

Diéu Khoan Chung nay quy dinh cac diéu khoan va diéu kién mo va str dung Vi Galaxy
Pay/SkyPay va cac Dich Vu dugc cung cap boi Galaxy Pay. Trude khi sir dung Dich
Vu, Ngudi Sir Dung can doc, dong ¥ va chap nhan tat ca cac quy dinh trong Diéu Khoan
Chung nay, Chinh sach quyén riéng tu va/hodc cac quy dinh, chinh sich, va cac diéu
khodn lién quan khac trong qua trinh sir dung Dich Vu trén Ung Dung Galaxy Pay
va/hoidc cac tmg dung/website ctia Déi tac.

Nbi dung Diéu Khoan Chung cé thé duge diéu chinh bét ky thoi diém ndo, va nhiing
diéu chinh d6 s& c6 hiéu luc khi Galaxy Pay da thuc hién dang tai va cap nhat trén
website https://galaxypay.vn.

Bing viéc tiép tuc truy c@p va sir dung Vi Galaxy Pay/SkyPay hodc sir dung céc Dich
Vu tai bat ky thoi diém nao, Nguoi St Dung chap thuan rang Nguoi Str Dung da dong
¥ cac quy dinh ctia Piéu Khoan Chung nay ciing nhu cac chinh stra (néu c6).

Bén canh viéc thuc hién cac quy dinh tai Piéu Khoan Chung nay, khi stt dung Dich
Vuy, Nguoi Sir Dung c6 trach nhiém tuan thu cac huéng dan ciia Galaxy Pay tai muc
FAQ va cac huéng dan lién quan dén viéc quan 1y va sir dung Vi Galaxy Pay/SkyPay
dugc dang tai cong khai trén website https://galaxypay.vn.

Tich hgp Vi Galaxy Pay véi irng dung cia bén thir ba:

Khi st dung Dich Vu trén Gmg dung va/hodc website cua Pbi tac, Nguoi Su Dung
dong thoi dong ¥ s€ tuan thu cac diéu khoan, diéu kién st dung cua Déi tac. Nguoi St
Dung ciing d6ng y rang Galaxy Pay khong chiu trach nhiém Ve dich vu ciia Dbi tac
va/hoic tinh chinh x4c ctia hang héa, dich vu ma Déi tac cung cip cho Ngudi Str Dung,
bao gém cac chtrc ning, do tin cdy, an ninh, chinh sach bao mat hodc cac hoat dong
khac ctia cac nén tang cua Db tac.

Galaxy Pay c6 thé, theo quyét dinh riéng ciia minh, ap dat cac gidi han dbi véi mot s6
tinh ndng nhét dinh hodc han ché Nguoi St Dung str dung mot ph?m hoac toan bo Dich
Vu trén nén tang cua Dbi tac.

3. QUY PINH VE MG, SUDUNG VA QUAN LY Vi GALAXY PAY/SKYPAY

3.1.
3.1.1.

Piéu kién mé Vi Galaxy Pay/SkyPay

Khach Hang di (a) cung cip cho Galaxy Pay day du, chinh xac Hb So Mé Vi Galaxy
Pay/SkyPay, tuan thu cac thu tuc dang ky mé va su dung Vi Galaxy Pay/SkyPay; (b)
ké khai va xac nhan chap thuan trén Thoa Thuan theo quy dinh cua Galaxy Pay. Néu
phat sinh rii ro, khiéu nai trong qué trinh sir ‘dung Dich Vu, Galaxy Pay can cir vao
nhimg thong tin ma Nguoi Sir Dung da cung cap dé tiép nhan va giai quyét. Moi truong
hop cung cap khong chinh xac, c6 sai sot dan dén truong hop Ngudi Str Dung khong
dugc hd trg hodc giai quyét cho cac khiéu nai lién quan, Galaxy Pay khong chiu trach
nhiém. Nguoi Str Dung phai ty chiu trach nhiém vé nhitng rui ro, khiéu nai khéng duoc
giai quyét vi viéc cung cap thong tin khong day di va/hodc khong chinh xac ctia minh
trong qua trinh st dung Dich Vu.

3.1.2. Galaxy Pay c6 quyén tir chdi m& Vi Galaxy Pay/SkyPay trong trudng hop:
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3.2.

3.2.1.

3.2.2.

3.2.3.

3.3.

3.3.1.

3.3.2.

3.3.3.

Leading Digital Payments.

a. Théng tin, hinh anh, hd so ma Nguoi Str Dung cung cap chwa day du, chinh xéac
hodc khong khép dang, co déu hiéu gian 1an, gid mao, bi chinh sura, khong trung
khép v6i thong tin duoc ghi nhan trén co so dit liéu qudc gia vé dan cu;

b. Hinh anh ctia Ngudi Str Dung cung cap khong phit hop véi van hoa va thuan phong
my tuc Viét Nam theo danh gia cua Galaxy Pay.

. Viéc mo Vi Galaxy Pay/SkyPay bing phwong tién dién tir khong ap dung ddi véi

truong hop Khach Hang 1a ca nhan tir di 15 tudi dén chua da 18 tudi, ngudi han ché
nang lyc hanh vi dan sy, ngudi mat nang lyc hanh vi dan sy, nguoi cé kho khan trong
nhan thtrc, lam chu hanh vi theo Quy DPinh Phéap Luat.

Piéu kién sir dung Vi Galaxy Pay/SkyPay

Nguoi Sir Dung da hoan thanh lién két Vi Galaxy Pay/SkyPay véi tai khoan déng Viét
Nam hodc thé ghi no thoa diéu kién cta chinh Ngudi Sir Dung (“Tai Khoan Lién
Két”) trude khi sir dung va trong sudt thoi gian sir dung Vi Galaxy Pay/SkyPay. Tai
Khoan Lién Két phai c6 dang ky st dung dich vu thanh toan bang phuong tién dién tir
tai ngan hang lién két.

Truong hop Vi Galaxy Pay/SkyPay cua Nguoi Str Dung khong dugc lién két voi tai
khoan dong Viét Nam hoic thé ghi no thoa diéu kién ctia chinh Nguoi Str Dung trong
vong 01 (mot) thang ké tir ngdy Galaxy Pay giri thong béo, Galaxy Pay s& thuc hién
dong Vi Galaxy Pay/SkyPay ciia Nguoi Str Dung.

Céc diéu kién khac theo Quy Pinh Phap Luét.

Str dung Vi Galaxy Pay/SkyPay

Pham vi sir dung

a. Viécnap tién vao Vi Galaxy Pay/SkyPay ctia Ngudi Str Dung phai thyc hién thong
qua:

(i)  Nhan tién tir Tai Khoan Lién Két;

(i)  Nhan tién tir Vi Galaxy Pay/SkyPay ctua Nguoi Sir Dung khéc.

(iii)  Cac truong hop khac theo kha ning cung cép dich vu cta Galaxy Pay phu
hop quy dinh phap luat tai timg thoi diém.

b. Nguoi Str Dung dugc sir dung Vi Galaxy Pay/SkyPay ciia minh dé:

(1) Thanh toan cho céc giao dich mua hang hoéa, st dung dich vu hgp phap;

(i)  Chuyén tién dén Vi Galaxy Pay/SkyPay ctia Nguoi Str Dung khac;

(iii) Rt tién ra khoi Vi Galaxy Pay/SkyPay ctia Ngudi St Dung vé Tai Khoan
Lién Két.

Han mirc Giao Dich

a. Tong han murc (cac) giao dich qua Vi Galaxy Pay/SkyPay (bao gom giao dich
chuyén tién va thanh toan) cta Nguoi St Dung t6i da 1a 100. 000.000 ddng/thang.
Han murc nay khong 4p dung dbi véi (i) Nguoi St Dung 1a t6 chirc hodc ca nhan
ky hop dong lam DVCNTT cta Galaxy Pay va (ii) cac giao dich thanh toan cho
dich vu cong theo Quy Dinh Phap Luat;

b. Tong han mirc (cc) giao dich thanh toan cho dich vu cong theo Quy Pinh Phap
Luat qua Vi Galaxy Pay/SkyPay ctia Nguoi St Dung khong vuot qua 100.000.000
ddng/thang.

c. Han murc giao dich khéac theo quy dinh ctia ciia Galaxy Pay tai FAQ tai tirng thoi
ky.

Trich no Vi Galaxy Pay/SkyPay:

a. Trong truong hop Nguoi St Dung phai chiu trach nhiém vé bat ky nghia vu tai
chinh nao voi Galaxy Pay, Galaxy Pay theo day dugc quyén chu dong trich ng sO
tién do6 trén s6 du Vi Galaxy Pay/SkyPay ctua Nguoi St Dung, ma khong can bat
ky su chip thuan nao khac tir Nguoi Sir Dung. Néu Vi Galaxy Pay/SkyPay ciia
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Nguoi Str Dung khong ¢ di sé du dé thanh toan va/hodc can trir cho (cac) nghia
vu tai chinh cua minh, Nguoi St Dung s€ phai ngay 1ap tire nap thém tién vao Vi
Galaxy Pay/SkyPay va/hodc thanh toan khoan ng bang phuong phap thay thé duoc
Galaxy Pay chap thuan. Néu Ngudi Sir Dung khong thuce hién thanh toan nghia vu
tai chinh cia minh nhu quy dinh trén, Galaxy Pay c6 thé thuc hién cac bién phap
can thiét dé thu hdi sé tién d6 tir Nguoi Sir Dung.

Céc truong hop trich no khac trén sb du Vi Galaxy Pay/SkyPay theo Quy Pinh
Phép Luat va cac truong hop trich no khac lién quan dén gian 1an, lira déo khi c6
két luan cta co quan c6 thim quyén.

3.4. Quan ly Vi Galaxy Pay/SkyPay
3.4.1. Tén dang nhdp va mdt khau

a.

Nguoi St Dung chiu trach nhi¢m:

(1) duy tri va bao mat tén dang nhap va mat khau (bao gom ca mat khau ding
nhap, mat khau thanh toan va cac yéu td xac thuc, ddu hiéu nhan dang
sinh tric hoc twong mg...) cia Ngudi St Dung;

(i)  dam bao tit ca cac Giao Dich va hoat dong xay ra dudi tén dang nhap va
mat khau ciia Nguoi Str Dung 1a ctia chinh Nguoi Str Dung;

(iii)  ddi voi bat ky va tat ca cac hau qua phat sinh tir viéc stir dung va/hodc lam
dung tén dang nhap, mat khéu cua Nguoi Sir Dung.

Tén ding nhap va mat khau 1a mot phan khong tach roi Vi Galaxy Pay/SkyPay.

Nguoi St Dung dam bao:

(1) khong tiét 16 hodc chi dinh, chuyén nhuong, Uy quyén cho nguoi khac
biét hay st dung tén dang nhép va mat khau;

(i1) chép thuan rang viéc tiét 10, chi dinh, uy quyen hay chuyén nhuong tén
dang nhap va mat khau cho nguoi khac (bao gém ca viée sur dung) co thé
gdy ra nhitng thiét hai khong thé khic phuc dugc cho chinh Ngudi Sir
Dung va Galaxy Pay. Theo d6, Nguoi Stir Dung dong ¥ ganh chiu moi
thiét hai phat sinh tir hanh vi ciia minh va s& phai bdi thudng cho Galaxy
Pay moi thiét hai, mat mat nao do két qua ctia nhitng hanh dong nay gay
ra;

(i) théng bao cho Galaxy Pay ngay lap tirc vé viée bi sir dung trai phép tén
dang nhap va/hodc mat khau cia Nguoi Stir Dung (bao gébm nhung khong
gi61 han viéc Nguoi Stir Dung bi mat dién thoai, ngung su dung s6 dién
thoai da dang ky, bi 1dy cap/bi tiét 16 tén dang nhap/mat khau mot cach
bét hop phap...) hoac bat ky vi pham bao mat nao khac; Ngudi St Dung
s& hoan toan chiu trach nhiém vé bat ky va tit ca yéu cau Giao Dich da
xay ra trudc khi Galaxy Pay nhan duogc thong bao nay;

(iv)  chiu hoan toan trach nhiém cho bat ky tn that hodc thiét hai phat sinh tir
viéc khong tudn thu cac quy dinh bado mat nay.

Néu Nguoi Str Dung 1a mét t chirc, Nguoi Sir Dung dong ¥ rang:

(1) Tt ca nhan vién, dai 1y, ngudi dai dién va nhimg ngudi khic c6 quyén
truy cap Vi Galaxy Pay/SkyPay, tiép can thong tin vé tén ding nhap, mat
khau Vi Galaxy Pay/SkyPay cua Nguoi Su Dung (“Nguwoi DPugc Phép”)
déu da dugc Ngudi Str Dung ty quyén hop 1é dé nhan danh Ngudi St
Dung str dung Dich Vu va rang budc Nguoi St Dung véi bét ky Giao
Dich nao duoc ky két trén hodc thong qua web, app, thiét bi chép nhan
thanh toan bang Vi Galaxy Pay/SkyPay.

(11) Chiu hoan toan trach nhiém vé moi hanh dong ctua Nguoi Pugc Phép
trén Vi Galaxy Pay/SkyPay cua Nguoi Str Dung hodc viéc Nguoi Puogc
Phép str dung tén ddng nhap va mat khau ciia Nguoi Str Dung.
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3.4.3.
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Cdp nhdt thong tin

Khi c6 bat ky thay d6i thong tin nao, Nguoi St Dung c6 trach nhiém thong bao kip
thoi va cung cp cdc tai lidu, gidy to lién quan cho Galaxy Pay khi c¢6 su thay dbi vé
thong tin trong H5 So M& Vi, theo cac phuong thirc ma Galaxy Pay hd tro tai thoi
diém phat sinh nhu cau cap nhat thong tin cua Ngudi Str Dung, c6 thé duoc thuc hién
tryc tiép trén Ung Dung Galaxy Pay hodc theo huéng din ciia Galaxy Pay tai FAQ tai
thoi diém thue hién cap nhat.

Chii s¢ hitu huéng loi

Nguoi Str Dung dam béo rang, Ngudi Str Dung 1 chi thé duy nhét so hitu va duogc
huong loi tr viée sir dung Vi Galaxy Pay/SkyPay cuia Nguoi Str Dung.

4. PHIiDICH VU

4.1.

4.2.

Phi Dich Vu s& dugc Galaxy Pay cong b6 va cap nhat trén website
https://galaxypay.vn va/hoac Ung Dung Galaxy Pay va/hodc img dung/website cia
Déi tac tai ting thoi diém. Bang viée tiép tuc sir dung Dich Vu, Nguoi St Dung duoc
hiéu 14 d4 doc, va chap thuan Phi Dich Vu méi ctia Galaxy Pay.

Trong pham vi cho phép cua Quy Dinh Phap Luat, Nguoi Sir Dung uy quyén cho
Galaxy Pay duogc quyén ty dong trich ng Phi Dich Vu vao Vi Galaxy Pay/SkyPay dé
thanh toan Phi Dich Vu nay.

5. QUYEN VA TRACH NHIEM CUA NGUOI SU DUNG

5.1.

5.1.1.

5.1.4.

5.2.

5.2.1.

5.2.2.

5.2.3.

524.

Quyén ciia Nguoi Sir Dung

Nguoi St Dung dugc quyén lién két Vi Galaxy Pay/SkyPay véi nhiéu tai khoan dong
Viét Nam va/hodc thé ghi no cta chinh Nguoi Sir Dung mé tai cac ngan hang lién
két.

. Nguoi Sir Dung dugc quyén sir dung sé du trén Vi Galaxy Pay/SkyPay dé thuc hién

cac Giao Dich hop phap, hop I¢.

. Nguoi Str Dung dugc quyén yéu cau Galaxy Pay khoa, dong Vi Galaxy Pay/SkyPay,

cham dut viéc st dung Dich Vu can cur theo quy dinh tai Piéu Khoan Chung nay vao
bat ky thoi diém nao bang cach sir dung tinh nang tuong tmg (néu c6) trén Ung Dung
Galaxy Pay va/hoic theo hudng dan ctiia Galaxy Pay tai FAQ.

Céc quyén khac theo quy dinh tai Piéu Khoan Chung nay va Quy Pinh Phap Luat.

Trach nhiém cia Nguwoi Sir Dung

bam bao viéc str dung Vi Galaxy Pay/SkyPay va Dich Vu vao muc dich hgp phap va
tuan thu tat ca cac quy dinh Piéu Khoan Chung nay va Quy Pinh Phap Luat o lién
quan.

Phéi hop véi Galaxy Pay va cac co quan chirc nang khi xay ra tranh chép, bi gian lan,
khiéu nai lién quan dén Vi Galaxy Pay/SkyPay ctua Nguoi Sir Dung.

Hoan tra hodc phdi hop v6i Galaxy Pay hoan tra cac khoan tién do sai s6t nham 13n
da ghi c6 vao s6 du Vi Galaxy Pay/SkyPay ctia Nguoi Str Dung.

Céc trach nhiém khac theo quy dinh tai Diéu Khoan Chung nay va Quy Dinh Phap
Luat.

6. QUYEN VA TRACH NHIEM CUA GALAXY PAY

6.1.

6.1.1.

6.1.2.

Quyén cua Galaxy Pay

Quyét dinh ‘pham vi, loai thé ngén hang va/hodc tai khoan ngan hang ma Nguoi Sur
Dung c6 thé sir dung dé lién ket v6i Vi Galaxy Pay/SkyPay.

Néu Galaxy Pay c6 1y do cho rang Ngudi St Dung thuc hién cac hanh vi bi cdm quy
dinh tai Piéu Khoan Chung nay va/hoic dé phong ngira cic rai ro co thé xay
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6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.3.

6.3.1.

6.3.2.

6.3.3.

6.3.4.

Leading Digital Payments.

ra, Galaxy Pay s& c6 toan quyén thuc hién nhitng bién phap can thiét, hop phap dé

bao v¢ Galaxy Pay va/hodc Nguoi St Dung khac va/hodc bén thir ba co6 lién quan,

bao gdm nhung khéng gii han ¢ nhitng hanh dong sau:

a. Khoa hodc gioi han viée truy cdp, st dung Vi Galaxy Pay/SkyPay cia Nguoi St
Dung;

b. Tu chéi cung cép Dich Vu cho Nguoi Su Dung;

Ngoai ra, ngoai cac hanh dong trén, Nguodi Str Dung s& phai chiu trach nhiém boi

thudng cho Galaxy Pay d6i v6i toan b thiét hai phat sinh.

Céc quyén khéc theo quy dinh tai Piéu Khoan Chung nay va Quy Dinh Phap Luat.

Trach nhiém cua Galaxy Pay

bam bao cung cép Dich Vu 6n dinh, an toan va tuan thu Quy Pinh Phap Luét lién
quan dén viéc cung ung Dich Vu.

Hb trg Nguoi Stir Dung; tiép nhan va giai quyét yéu cau tra soat, khiéu nai cia Ngudi
Str Dung trong qua trinh s dung Dich Vu.

Bao mat thong tin ca nhan va dir liéu vé giao dich cua Nguoi Str Dung, Galaxy
Pay khong dugc ban hodc trao ddi nhitng théng tin nay voi bén thi ba, trir truong hop
theo quy dinh cta phép luat hodc dugc Nguoi St Dung cho phép.

Céc trach nhiém khéc theo quy dinh tai Diéu Khoan Chung nay va Quy Dinh Phap
Luat.

Gid6i han trach nhiém

Nguoi Sir Dung dong y mién trir Galaxy Pay khoi cac trach nhiém:

Déi vai viée str dung hodc hoat dong trén Vi Galaxy Pay/SkyPay ctua Ngudi Str Dung

trudc phap luat.

Dbi véi bat ky thiét hai gian tiép, mang tinh hau qua, ngiu nhién hosc trimg phat, bao

gém thiét hai v& mat loi nhuén hodc doanh thu, gian doan kinh doanh, mét co hoi kinh

doanh, mat mat dir liéu hodc mat mat cac loi ich kinh té khac, do so suat, sai 1am hay

vi Iy do khac phat sinh tr viéc sir dung hodc khong c6 kha nang s dung Dich Vu.

Déi voi nhitng thiét hai truc tiép hodc gian tiép ma Nguoi Str Dung phai chiu phat

sinh tir hodc do:

a. Viéc su dung Dich Vu cua nhiing nguoi duge Nguoi St Dung uy quyén.

b. Viéc Nguoi Str Dung dé mat, that lac, mat cap thiét bi di dong dung dé dang nhap
Vi Galaxy Pay/SkyPay, 10 mat khau va/hodc cic yéu té dinh danh khac
ma Galaxy Pay cung cap din dén nguoi khac dung nhiing thong tin nay dé sir
dung Vi Galaxy Pay/SkyPay hodc Dich Vu hoic tiép can nhimng thong tin tir Dich
Vu.

c. Su ngit quing, tri hodn, cham tré hodc bat ky sy cb nao xay ra trong qua trinh
cung cip Dich Vu do céc nguyén nhan ngoai kha ning kiém soat hop ly
cua Galaxy Pay va/hoac Nguoi St Dung da duoc blet trudce, bao gém nhung
khong gio1 han ¢ tinh trang gian doan do Dich Vu can dugc nang cép, stra chira,
16i dudng truyén cua nha cung cap dich vu Internet, dich vu vién thong, 16i gian
doan do nha cung cap hé thong k¥ thuat, co so ha ting khéc.

d. Bt ctr sy kién hodc tinh hung bat kha khang nao bao gém nhung khong gidi
han boi thién tai, dinh cong, dich bénh, hoa hoan, bao loan, chién tranh, noi
chién, ... hoic cac yéu cau hay chi thi cua Chinh phu va cac co quan nha nudc,
nguoi c6 thim quyén khac hodc cac su kién co tinh chat tuong tur.

Dbi v6i cac tranh chap vé hang hda, dich vu tir cac Giao Dich gifta Nguoi Sir Dung

va nha cung cap/Dbi tac.
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6.3.5. Khi Giao Dich dugc thyc hién thong qua mot don vi trung gian (ngan hang, don vi

phat hanh thé v.v.), Nguoi Stir Dung ¢6 trach nhiém tuan thu cac quy dinh cua don vi
trung gian nay, néu c6. Moi van de phat sinh vé nghia vu va quyén loi cua Nguoi St
Dung va don vi trung gian nay nam ngoai sy kiém soat va trach nhiém cua Galaxy
Pay nén Galaxy Pay s& duoc mién trach nhiém trong truong hop phat sinh khiéu nai
ctia Ngudi St Dung ddi v6i pham vi cong viée do hodc thudc trach nhiém cua don vi
trung gian cung cap.

7. CAC HOAT PONG Bl CAM
Khi dang ky, thict 1ap, quan 1y, st dung Dich Vu hodc trong qua trinh twong tac voi Vi Galaxy
Pay/SkyPay, Nguodi Str Dung s€ KHONG:

7.1.

7.2.
7.3.

74.
7.5.
7.6.

7.7.
7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

Vi pham Diéu Khoan Chung nay, cac diéu khoan va diéu kién Dich Vu di kém, Chinh
sach quyén riéng tu va/hodc bat ky chinh sach/diéu kién nao khac ma Nguoi Str Dung
da dong y v6i Galaxy Pay;

Vi pham bat ky Quy Dinh Phap Luat;

Xam pham ban quyén, bang sang ché, nhan hiéu, bi mat thuong mai hodc cac quyén
so hiru tri tué khac, hodc cac quyén cong khai hodc riéng tu ctia Vi Galaxy
Pay/SkyPay va cac bén lién quan (néu co);

Bén hang gia mao;

Hanh dong mang tinh phi bang, de doa hodc quay rdi nhan vién, dai Iy, DVCNTT cua
Galaxy Pay hoac nhitng Ngudi Stir Dung khéc;

Cung cap thong tin sai léch, khong chinh xac hodc gay hiéu nham;

Tham gia vao hoat dong va/hodc giao dich co dau hiéu gian lan hodc dang ngo;

Tir chdi hop tac trong cudc kiém tra, x4c minh va/hodc cung cap thong tin xac nhén
danh tinh ctia Nguoi Stir Dung hodc bat ky thong tin ndo Nguoi Sir Dung cung cap
cho Chung t61;

Nhan hodc c¢b y nhan tién tir ca Galaxy Pay va Bén ban, ngan hang hoic T6 churc phét
hanh thé cho ciing mét Giao Dich trong qua trinh tranh chap;

Kiém soat tai khoan dugc lién két vi mot tai khoan khac da tham gia vao bét ky hoat
dong han ché nao theo quy dinh cia ngan hang va/hoic to chirc phat hanh thé;

Thyc hién hoat dong kinh doanh cua Nguoi Str Dung hodc s dung Vi Galaxy
Pay/SkyPay theo cach dan den hoic c6 thé ddn dén khiéu nai, tranh chap, khiéu nai,

boi thuong, boi hoan, phi, tién phat, hinh phat va trach nhiém phép 1y khac ddi véi
Galaxy Pay, Nguoi St Dung khac, bén thtr ba hodac Nguoi1 St Dung;

St dung Vi Galaxy Pay/SkyPaytheo cach ma Galaxy Pay, Visa, MasterCard, JCB,

American Express, Discover hodc bat ky mang ludi chuyén tién dién tir nao khac c6
1y do tin do6 1a hanh vi lam dung hé thong thé hoac vi pham lién két thé hodc cac quy
tac mang ludi do;

Str dung thé tin dung v6i tai khoan cia Nguoi Str Dung dé rat mot khoan tién mat
(hoac gitp nguoi khac lam nhu vay);

Tiét 16 hodc phan phdi thong tin ctia Nguoi Sir Dung khéac cho bén thir ba hoic sir
dung théng tin cho cac muc dich tiép thi trir khi Nguoi Str Dung nhan duoc su dong
¥ 0 rang cua nguoi do;

Guri email, tin nhan khong mong mudn dén Nguoi St Dung hoic st dung Vi Galaxy
Pay/SkyPay dé thu thap cac khoan thanh toan cho viéc giri, hodc hd tro giri, email
khong mong mudn cho cic bén thir ba;

Thuyc hién bét ky hanh dong nao ap dat mot tai trong khong hop 1y hodc khong can
xtng 1én co sé ha tang cua Galaxy Pay;
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10.

7.17.

7.18.

7.19.

7.20.

7.21.

Leading Digital Payments.

Tao thuan loi cho bét ky virut, trojan, siu hay cac chuong trinh 14p trinh may tinh
khac co thé gy hai, gy tré ngai, 1én [ut danh chin hodc tudc doat bat ky hé thong,
dir 1iéu hoac thong tin;

Str dung mdt proxy én danh; Str dung bat ky robot, nhén, thiét bi ty dong khac, hoac
qua trinh thu cong dé giam sat hodc sao chép trang website, tng dung cta Ching t6i
ma khong c6 su cho phép trude bang van ban cia Ching to1;

Str dung bét ky thiét bi, phan mém hodc thoi quen nao dé loai trir bat ky tinh nang nao
hodc can thiép hodc c¢b can thiép vao Vi Galaxy Pay/SkyPay va/hodc hé thdng cua
Galaxy Pay;

Thuyc hién bat ky hanh dong nao co thé khién Chung t61 bi han ché truy cép, quan ly,
st dung bat ky Dich Vu nao tir cac nha cung cap dich vy internet, cac t6 chirc cung
ung Dich Vu thanh todn hodc cac nha cung cap khac; hodc 1a

Lam dung quy trinh giai quyét tranh chép, khiéu nai hodc chinh sach hd tro Nguoi St
Dung.

BOI THUONG THIET HAI VA BOI HOAN

8.1.

8.2.

Theo Quy binh Phap Luét hién hanh, Ngudi Sir Dung ddng ¥ boi thuong cho Galaxy
Pay, nhan vién, nguoi dai dién, bat ky ton that, thiét hai, cac khiéu nai, hanh dong va
trach nhiém phap 1y (bao gom chi phi phap 1y cho viéc bdi thuong day dii va toan
dién) c6 thé phat sinh, truc tiép hodc gian tiép tir viéc si dung Vi Galaxy Pay/SkyPay
va/hodc vi pham Diéu Khoan Chung ndy. Galaxy Pay c6 quyén véi chi phi ciia minh
dam nhan viéc bao vé va kiém soat dbi v6i bat ky khoan bdi thudng, trong truong
hop d6 Ngudi Str Dung phai hop tac véi Galaxy Pay trong viéc xac nhan bat ky bién
phép dam bdo nao dang co.

Nguoi St Dung dam bdo Galaxy Pay va/hodc Nguoi Sir Dung khéac va/hodc bén thu
ba c6 lién quan khong bi thiét hai boi moi ton that, tranh chap, khiéu nai, khiéu kién,
1¢ phi, tién phat, chi phi phap 1y va trach nhiém phap 1y khac phat sinh cho Galaxy
Pay, mot Nguoi Sir Dung hodac mot bén thur ba khac gay ra bdi hodc phat sinh tir vi
pham Diéu Khoan Chung nay, va/hodc viéc Ngudi Sir Dung st dung Vi Galaxy
Pay/SkyPay. Nguoi St Dung dong ¥ hoan tra cho Galaxy Pay, mot Nguoi Stir Dung
hodc mot bén thtr ba cho bat ky va tat ca trach nhiém do.

GIOI HAN DICH VU

9.1.

9.2.

9.3.

Mic dui ¢ bat ky han ché nao duge mé ta & quy dinh khac trong Didu Khoan Chung
nay, Galaxy Pay co thé thiét 1ap cac thong 1& va giéi han lién quan dén viéc sir dung
Dich Vu, bao gdm cac gi6i han Giao Dich riéng 1é hodc tong hop vé gia tri, s luong
trong bat ky khoang thoi gian cu thé nao.

Galaxy Pay c6 quyén thay d6i, dinh chi hodc chidm dut bat ky khia canh nao cia Dich
Vu véo bit ky thoi diém nao, bao gém thoi gian hoat dong hoac tinh san c6 cua Dich
Vu hoic bat ky tinh nang Dich Vu nio ma khong can thong bao va khong phai chiu
trach nhiém phép ly.

Galaxy Pay ciing c6 quyén ap dit gidi han Dich Vu nhat dinh hodc han ché quyén
truy cdp ciia Ngudi Str Dung vao mot sé hodc tit ca cac Dich Vu ma khong thong
bao va khong phai chiu trach nhiém.

KHOA VI GALAXY PAY/SKYPAY

10.1.

Cac truong hop khoa Vi Galaxy Pay/SkyPay

Trang 8 /15



GALAXY

PAY

Leading Digital Payments.

Cac truwong hop khéa Vi Galaxy
Pay/SkyPay

Chim diit bién phap sau khi

Trwong hop 1: Theo yéu cau cua Ngudi Sir
Dung va/hodc Nguoi Stir Dung ty thyc hién
hoat dong din dén viéc khoa Vi Galaxy
Pay/SkyPay.

Nguoi Str Dung lién hé Galaxy Pay yéu cau mo
khoa Vi Galaxy Pay/SkyPay.

Truwong hop 2: Galaxy Pay nhan dugc thong
bao viéc Giao Dich trai phép va/hoac nghi
ngo Giao Dich trdi phép theo quy dinh tai
Diéu Khoan Chung nay hoic Ngudi St Dung
bi khiéu nai, tranh chip, doi hoan lai tién.

Galaxy Pay d3 hoan tat viéc kiém tra, xac minh
Giao Dich cua Nguoi Sir Dung khong phai giao
dich trai phép hodc di giai quyét khiéu nai lién
quan (néu cd).

Trwong hop 3: Theo yéu ciu bing vin ban
clia co quan c6 tham quyén theo Quy Dinh
Phép Luat, va’/hodc ngan hang phat hanh thé,
va/hodc ngan hang lién két.

Galaxy Pay nhan yéu cau cua cac co quan, don
Vi nay.

Truwong hop 4: Galaxy Pay phat hién thiy co
nham 14n, sai s6t khi ghi C6 nham vao Vi
Galaxy Pay/SkyPay ctua Ngudi St Dung
hoic theo yéu cau hoan tra lai tién do c6 nham
14n, sai sot so v6i 1énh thanh toan ciia ngudi
chuyén tién.

Galaxy Pay xur ly xong sai sot, nham 14n vé
chuyén tién

Trwong hop 5: Ngudi St Dung chura hoan tat
nghia vu thanh todn cac khoan ng phai trd cho
Galaxy Pay.

Nguoi Str Dung da hoan tat day du trach nhiém
thanh toan céc khoan ng cho Galaxy Pay.

Trwong hop 6: Nguoi Str Dung chét, bj tuyén
bd da chét, phé san, bi mét tich hodc mat nang
lyc hanh vi dan sy va Galaxy Pay nhan dugc
cac thong tin xac thuc hgp phap.

Galaxy Pay s¢:

e Thong bao cho chu tai khoan hodc nguoi
giam ho hodc nguoi/td chirc thira ké hop phap
biét; va

e Chi tra theo quyét dinh ciia toa 4n, co quan cd
thAm quyén; va/hodc

e Xir Iy theo Quy Pinh Phap Luat néu cic bén
lién quan khong nhén lai khoan tién, hodc néu
chu tai khoan ¢6 Piéu Khoan Chung bang vin
ban vdi Galaxy Pay trude do;

Ghi chu:

TV Néu Nguoi St Dung 1a cd nhan chét, bi
tuyén bd mat tich, mat nang lyc hanh vi
dan sy, kho khan trong nhan thic lam
cha hanh vi thi nguoi tiép nhan 1a nguoi
giam ho hop phap, nguoi thira ké, dai
dién thira ké.

v' Viéc khoéa, phong téa Vi Galaxy
Pay/SkyPay s& duoc ap dung d6i voi
toan b tai khoan.
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Leading Digital Payments.

Cac truwong hop khéa Vi Galaxy

Pay/SkyPay Cham dirt bi¢n phép sau khi

Truong hop 7: Ngudi St Dung thuc hi¢n

hanh vi bj cam theo quy dinh tai Diéu Khoan | Khong gi6i han thoi han khéa Vi Galaxy
Chung nay.

Pay/SkyPay.

10.2.
10.2.1.
10.2.2.

10.3.
10.3.1.

10.3.2.

10.3.3.

11.
11.1.

Cac phuwong thirc khéoa, phong téa Vi Galaxy Pay/SkyPay

Viéc khoa, phong toa tai khodn thyc hién theo huéng dan ciia Galaxy Pay tai FAQ.
Néu Nguoi Sir Dung ty nguyén khoa, phong toa Vi Galaxy Pay/SkyPay, Nguoi St
Dung dam bao rang, Nguoi Str Dung da rat toan bd s6 du hién c6 trén Vi Galaxy
Pay/SkyPay trudc khi thyc hién céc thao tac lién quan. Néu van con sé du va khong
thé truc tiép rat s6 du, Nguoi Str Dung c6 thé yéu cau Galaxy Pay hd tro va dam bao
dap ung day du cac yéu cau theo hudng dan ciia Galaxy Pay trong timg truong hop
cu thé.

Cac rang budc sau khi khoa, phong téa Vi Galaxy Pay/SkyPay

Nguoi Str Dung chiju trach nhiém ddi véi viéc quan ly, st dung Vi Galaxy
Pay/SkyPay dién ra trudc thoi diém hoan tat viéc khoa, phong toa tai khoan theo xac
nhan cua Galaxy Pay.

Néu Nguoi Sir Dung yéu cau khoa, phong toa tai khoan ciia minh trong khi dang bi
tién hanh cic hoat dong diéu tra hodc x4c minh mét vu viéc ma Vi Galaxy
Pay/SkyPay cua Nguoi Str Dung/Nguoi Sir Dung khac c6 lién quan, Nguoi St Dung
ddng ¥ rang Galaxy Pay, theo quyét dinh ctia minh, c6 thé gitr khoan tién trong Vi
Galaxy Pay/SkyPay cua Nguoi St Dung dé bao vé Galaxy Pay va/hodc bén thur ba
nham han ché Cac rui ro vé chuyén d6i tai khoan, Giao Dich bdi hoan, khiéu nai, va
cac khoan phi, tién 1 phat, hinh phat va cac trach nhiém phap ly khac.

Nguoi Str Dung van phai chiu trach nhiém vé tat ca cac nghia vu lién quan dén Vi
Galaxy Pay/SkyPay cua Nguoi St Dung ngay ca sau khi tai khoan cta Nguoi Su
Dung d4 hoan tat cac thi tuc khoa, phong téa Vi Galaxy Pay/SkyPay.

PONG Vi GALAXY PAY/SKYPAY

Galaxy Pay thuc hién dong Vi Galaxy Pay/SkyPay trong cac truong hgp sau:

Trwong hop dong Vi Galaxy
Pay/SkyPay

Xir Iy s6 du

Trwong hop 1: Nguoi St Dung | a. Nguoi Str Dung c6 trach nhiém: (i) hoan tat cac nghia vu

cia minh

c6 yéu cau dong Vi Galaxy tai chinh lién quan dén viéc str dung Vi Galaxy Pay/SkyPay
Pay/SkyPay va/hodc cham dut (néu co); (ii) rat va/hodc st dung het toan bg so du trong Vi
st dung Vi Galaxy Pay/SkyPay Galaxy Pay/SkyPay; va (iii) hoan tat cac trach nhiém con

ton dong voi Doi tac (néu c6). Truong hop qua 03 (ba)
Ngay Lam Viéc ké tir thoi diém Galaxy Pay x4c nhan yéu
cau déng Vi Galaxy Pay/SkyPay cta Nguoi Sir Dung ma
Nguoi Stir Dung chua thuce hién cac nghia vy theo quy dinh
tai Diéu nay, thi duoc xem 1a Ngudi Str Dung van tiép tuc
st dung Vi Galaxy Pay/SkyPay.

b. Trudng hop Ngudi Sir Dung xac nhan bang van ban hodc
email hodc 161 ndi (thong qua cudc goi co ghi am trén hé
thong tong dai cham soc khach hang cua Galaxy Pay), ve
viéc khong mudn tiép tuc st dung sb du trong Vi Galaxy
Pay/SkyPay, Galaxy Pay sé dugc toan quyén xu ly so du
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Vi Galaxy Pay/SkyPay cia Nguoi St Dung.

Truwong hop 2: Nguoi St Dung
khong thuc hién lién két Vi
Galaxy Pay/SkyPay voi tai
khoan thanh toan hodac thé ghi
no ndi dia cia chinh Nguoi St
Dung trong vong 01 (mot)
thang ké tir thoi diém Galaxy
Pay thong béo.

Ngudi St Dung c6 trach nhiém phdi hop véi Galaxy Pay dé
nhan sé du con lai trén Vi Galaxy Pay/SkyPay (néu c6). Néu
Ngudi Sir Dung tir chdi phdi hop hoidc Galaxy Pay khong thé
lién hé Ngudi Str Dung theo thong tin sb dién thoai da ding ky
mo va st dung Vi Galaxy Pay/SkyPay, Nguoi Sit Dung theo
day dong y Galaxy Pay duoc quyen tam gitr s6 du cho dén khi
Nguoi S Dung ¢6 yéu cau hoan tra.

Truong hop 3: Vi Galaxy
Pay/SkyPay cua Nguoi Su
Dung khong phét sinh giao dich
trong vong lién tiép 60 thang.

S6 du s& duoc xir Iy theo thoa thuén gitta Nguoi s dung va
Galaxy Pay tai thoi1 diém dong Vi Galaxy Pay/SkyPay va theo
quy dinh phap luat hi¢n hanh.

Truong hop 4: Galaxy Pay phat
hién khach hang st dung gidy to
gia, mao danh dé mé hoidc sir
dung vi dién t&r cho muc dich
Itra ddo, gian 1an hoac cac hoat
dong bat hop phap khac

S6 du s& duoc xir Iy theo thoa thuén gitta Nguoi s dung va
Galaxy Pay tai thoi diém dong Vi Galaxy Pay/SkyPay va theo
quy dinh phap luat hi¢n hanh.

Truong hop 5: Ngudi Sir Dung
bi chét, bi Toa an tuyén b 1a da
chét, bi mét tich hodc mat nang
luc hanh vi dan su

Nguoi Sir Dung dong y ay quyén khong huy ngang va vo diéu
kién cho Galaxy Pay tam gilr s6 du va s€ chi thyc hién viée xur
ly so du theo yéu cau ngudi cb quyén, loi ich lién quan theo
quyét dinh ctia co quan Nha nudc c6 tham quyén.

Céc truong hop khac phu hop
theo Quy Dinh Cua Phéap Luat.

S6 du s& duoc xir Iy theo thoa thuén gitta Nguoi sir dung va
Galaxy Pay tai thoi diém dong Vi Galaxy Pay/SkyPay va theo
quy dinh phép luat hi¢n hanh.

11.2. H¢ qua cua viéc déng Vi Galaxy Pay/SkyPay:

11.2.1. Vi Galaxy Pay/SkyPay sau khi dong s& khong duoc khoi phuc dé sir dung lai voi bat
ky 1y do nao. Nguoi St Dung 13 chi Vi Galaxy Pay/SkyPay dd dong mudn str dung
lai Dich Vu phai thuc hién lai toan bo thu tuc dang ky Dich Vu.

11.2.2. Trong thoi han 06 thang ké tir ‘ngay dong Vi Galaxy Pay/SkyPay thanh cong, (cac)
Nguoi Sir Dung s€ khong thé str dung s dién thoai da ding ky cua Vi Galaxy
Pay/SkyPay da dong dé dang ky st dung Dich Vu.

11.2.3. Nguoi St Dung ddng ¥ rang, viéc dong Vi Galaxy Pay/ SkyPay c6 thé dan dén viéc
Nguoi St Dung ngung st dung cac dich vu dugc cung cap trén rng dung/website
ctia Ddi tac.

12. QUYEN SO HUU TRi TUE
12.1. Tt ca cac nhan hiéu hang héa, logo, nhin hiéu Dich Vu va tit ca cac quyén sO hiru

tri tué khac thudc bat ky loai nao (cho du da dugc dang ky hay chwa), va tat ca cac
ndi dung thong tin, thiét ke tai liéu, do hoa, phan meém, hinh anh, video, am nhac,
am thanh, phtrc hgp phan mém, ma ngudn va phan mém co ban lién quan dén Galaxy
Pay (goi chung 14 “Quyén Sé Hitu Tri Tug”) 13 tai san va ludn ludn 1 tai san cua
Galaxy Pay va cac to chirc/dai 1y khac dugc Gy quyén boi Galaxy Pay (néu c6). Tat
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14.

12.2.

Leading Digital Payments.

ca cac Quyén So Htru Tri Tué dugc bao h boi Quy Dinh Phap Luét vé ban quyén
va cac cong ude quoc té. Tét ca cac quyén so hitu tri tué nay déu duogce bao luu.
Ngoai trir duge cho phép rd rang trong nhitng Diéu Khoan Chung nay, Nguoi Sir
Dung khong dugc st dung, bién tép, cong bd, md phéng, dich, thyc hién cac san
pham phai sinh tr, phan phat hogc bang cach khac sir dung, tai sir dung, sao chép,
sira d6i, hodc cong bd Quyen S& Hitu Tri Tué theo bat ky cach thirc nao ma khong
c6 su chap thuin trude bang vin ban cua Galaxy Pay. Nguoi St Dung khong dugc
trg giup hodc tao diéu kién cho bat ky bén thtr ba nao sir dung Quyén S¢ Hiru Tri
Tué theo bét ky cach thirc nao ma céu thanh mot vi pham v€ s¢ htru tri tu¢ va/hodc
dbi véi cac quyén lién quan khac cua Galaxy Pay.

BAO MAT THONG TIN, DU LIEU CA NHAN

13.1.

13.2.

Viéc thu thap, luu gitt, st dung va chuyén giao dir liu cd nhan cua Nguoi St Dung
dugc thuc hién theo Chinh sach Quyén riéng tu dugc ding tai cong khai trén
https://galaxypay.vn.

Bén canh cac nodi dung di duoc ghi nhan tai Chinh sach Quyén riéng tu, va Diéu
Khoan Chung nay, tiy timg truong hop cu thé, viée xtr Iy dit liéu c4 nhan trong cac
truong hop cu thé c6 thé duoc thuc hién theo cac thoa thuan riéng giita Ngudi St
Dung va Galaxy Pay hodc trong céac truong hgp phép luat co6 quy dinh khac.

XU LY PE NGHI TRA SOAT, KHIEU NAI

14.1.

14.1.1.

14.1.2.
14.1.3.
14.1.4.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

Phwong thirc tiép nhén:

Khéch hang co thé lién h¢ Galaxy Pay qua cac hinh thirc sau: o )
Ung dung: Trung tim ho tr¢g => Chon “Tao yéu cau” => Chon Van dé c6 thé ban
dang gap phai => Nhap mo ta van dé va hinh anh béo 15i (néu co).

Email: Hotro@galaxypay.vn

Hotline: 1900 638 021

Website: Galaxypay.vn -> Contact -> Send message.

Thoi han xir ly: khong qua 30 ngay lam viéc ké tir ngay tiép nhan dugc yéu cau
khiéu nai ctia Nguoi Str Dung.

Galaxy Pay chi tién hanh xir 1y khiéu nai khi nhan dugc thong tin yéu cau tir Nguoi
St Dung va/hodc mot bén thir ba khi cung cip cac thong tin hop 1y, hop 18 va c6 lién
quan dén hoat dong va Dich vu.

Nham tranh céc that thoat tiép tuc xay ra, khi tiép nhan khiéu nai, Galaxy Pay sé& thuc
hién viéc phong toa (cac) Vi Galaxy Pay/SkyPay, cac giao dich c6 lién quan dén
khiéu nai va Vi Galaxy Pay/SkyPay bi khiéu nai.

Trong qua trinh xur ly khiéu nai, Galaxy Pay c6 quyén dé nghi Ngudi St Dung cung
cép cac bang ching xac minh tinh trung thyc cua khiéu nai, Chung t6i mong nhan
duoc sy hop tac cua Nguoi Sir Dung dé tién hanh xi ly khiéu nai. Céac thong tin
Ngudi Str Dung cung cip chi duge trao d6i véi muc dich xur 1y khiéu nai.

Trong truong hop vi pham phap luat va/hodc hanh vi Itra dao c6 t6 chirc, Galaxy
Pay c6 trach nhiém va s€ ph01 hop véi cac co quan chirc nang dé cung giai quyét.
Céc khiéu nai chi dugc chap thuan 1a phu hop khi cac giao dich khiéu nai phat sinh
trong vong 60 ngay ké tir ngay thuc hién Giao Dich, trir truong hop Nguoi Sir Dung
ching minh khong thé thyc hién viéc khiéu nai do cac yeu t6 bat kha khang, sau thoi
han nay, Galaxy Pay c6 quyen tir chdi giai quyét khiéu nai.

Viéc tiép nhan va xir Iy khiéu nai cia Galaxy Pay tuan thu quy dinh cia Ngan hang
Nha nudce va cac Quy Dinh Phap Luat c6 lién quan.
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QUAN LY RUI RO, PAM BAO AN TOAN, BAO MAT

15.1.

15.2.

15.3.

15.3.1.
15.3.2.

15.3.3.

15.3.4.

15.4.

15.4.1.

15.4.2.

Theo céac yéu cau quan Iy rui ro, yéu cau phap luat hién hanh va cac mirc d6 xac thuc
tai khoan theo thong 1é hoat dong trung gian thanh toan, Galaxy Pay c6 thé phan loai
Vi Galaxy Pay/SkyPay thanh cac cip d6 khac nhau, cho phép Nguoi Str Dung duoc
st dung & mot pham vi nhit dinh.

Nguoi Str Dung thira nhan rang, dya trén cac tiéu chuan can thiét cho viéc quan ly
rui ro, bao mat Vi Galaxy Pay/SkyPay cua Nguoi Stir Dung va hé thong thanh toan,
Galaxy Pay duoc quyén thuc hién mot s6 hanh dong nhat dinh, bao gdm han ché
quyén truy c@p, khoa, phong téa Vi Galaxy Pay/SkyPay ciia Nguoi Sir Dung. Ngudi
Str Dung dong ¥ rang Galaxy Pay khong c6 nghia vu tiét 16 cac chi tiét vé cac su kién
d6 cho Nguoi Str Dung.

Xéc minh lai thong tin nhin biét ciia Nguwoi Sir Dung

Galaxy Pay s& thuc hién xac minh lai thong tin nhan biét Ngudi Stir Dung trong cac
truong hop sau:

Hanh vi ciia Nguoi Str Dung c6 cac dau hiéu dang ngd theo Quy Pinh Phéap Luat.
Galaxy Pay c6 co s& nghi ngo tinh hop phap, hop 1¢ clia cac gidy to trong hd so mé
vi dién tr cua Khach Hang da thu thap trudc day;

Thong tin ciia Ngudoi Str Dung hoac nguoi duge Nguoi St Dung uy quyén sir dung
Vi Galaxy Pay/SkyPay c6 trong Danh sach den theo quy dinh phap luét vé phong,
chéng rira tién, danh sach nghi ng(r glan 1an, Itra dao cia Hé thong thong tin hd tro
quan ly, giam sat va phong ngtra rui ro gian 1an trong hoat dong thanh toan ciia Ngan
hang Nha nu6c hodc danh sach khach hang lién quan nghi ngo gian lan, lira dao, vi
pham phap luat da duoc Bo Cong an va co quan chirc nang khac cung cap (néu c6)
Thoéng tin vé Vi Galaxy Pay/SkyPay, vé nhan than cia Ngudi Str Dung bi sai 1éch,
khong phi hop thong tin, dif liéu ctia co quan cé tham quyén.

Tir chdi hoiic tam dirng thye hién Giao Dich

Galaxy Pay co thé tir chdi tién hanh hodc tam dung thyc hién bat ky Giao Dich nao
ma khong can thong bao trude cho Nguoi Sir Dung. Déc biét, Galaxy Pay s€ co quyén
tir chdi cung tng Dich Vu cho bét ky Giao Dich truc tuyen nao néu:

Giao Dich tryc tuyén khong dap tng cac diéu khoan va diéu kién trong Diéu Khoan
Chung hoic cac diéu khoan, quy tic, chinh sach hién hanh khac c6 lién quan, hoic
Galaxy Pay c6 1y do dé tin rang Giao Dich c6 thé vi pham bat ky Quy Dinh Phép
Luat ndo hodc co thé budc Galaxy Pay phai chiu trach nhiém.

THONG BAO

16.1.

16.1.1.
16.1.2.
16.1.3.

16.1.4.

16.2.

16.2.1.
16.2.2.

Hinh thirc thong bao:

Cong bd trén website: https:/galaxypay.vn.

Trén Ung Dung Galaxy Pay va/hodc g dung/website clia Doi tac.

Gui thu dién tir dén dia chi thu dién tor méi nhat cia Ngudi Sir Dung theo ghi chép
ctua Galaxy Pay.

Gui tin nhian (SMS) hoic goi dién dén sb dién thoai Nguoi Str Dung da dang ky st
dung Dich Vu.

Nguoi Str Dung dong ¥ rang cac théng bao dugc giri qua (cac) hinh thic trén s&
khong bi giéi han vé so lwong va thoi gian va c6 gia tri ddy di nhu mot théng béo
chinh thtic cia Galaxy Pay dén Ngudi Str Dung véi diéu kién dam bao tuan tha day
du cac Quy Binh Phap Luat.

Cic thong tin dwoc thong bio, cung cip dén Ngudi Sir Dung:

S6 du va cac Giao Dich phat sinh trén Vi Galaxy Pay/SkyPay;

Viéc dong Vi Galaxy Pay/SkyPay;
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16.2.3. Thoi diém hét han hiéu lyc, han sir dung ctia gidy to tuy than trong Ho So M& Vi;
16.2.4. Céc thong tin can thiét khac trong qua trinh str dung Dich Vu.

16.3.

16.4.

16.5.

Bt ky thong bao hodc tai li¢u hodc thu tur lién lac nao dugc xem la da duogc guri va
nhan vao Ngay Lam Viéc sau ngdy giri thong bao va/hodc tai liéu (néu cd) bang cac
phuong thirc khac.

Nguoi Su Dung ddng ¥ ring Galaxy Pay va/hodc cac bén lién két cua Galaxy Pay c6
thé guri tin nhin hodc goi dién thoai cho Ngudi St Dung thong qua sé dién thoai hoac
email hogc thong bao qua Ung Dung Galaxy Pay, ung dung/website cua Dbi tac vé
hogc lién quan dén cac thong tin cap nhat vé Dich Vu va céc sy kién dugc dua ra
hodc cung cap boi Galaxy Pay hodc cac bén lién két cia Galaxy Pay.

Ké tir ngay da nhéan thong bao, néu khong dong ¥, Nguoi St Dung c6 quyén yéu cau
cham dut sir dung Dich Vu. Néu Nguoi Str Dung van tiép tuc sir dung Dich Vu sau
ngay Galaxy Pay thong bdo hodc ngay hiéu lyc cia thong bao thi mdc nhién dugc coi
1a Nguoi Sir Dung dong ¥ va chip thuan véi cac su kién do.

CUNG CAP THONG TIN
Galaxy Pay s€ cung cap thong tin Khach Hang trong truong hop:

17.1.
17.2.
17.3.
17.4.

Theo Quy Dinh Phap Luat;

Theo yéu cau ctia co quan c6 tham quyén;

DPuoc sy chap thuan cua Khach Hang;

Cung cép thong tin vé s6 du trén vi dién tir cho nguoi dai dién, nguoi thira Kké (hoac
ngudi dai dién ctia nguoi thira ké) cia Ngudi St Dung khi Ngudi Str Dung 1a cé
nhan chét hoic bi tuyén bd 1a da chét.

QUY PINH KHAC

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

18.7.

Piéu Khoan Chung nay s& duoc giai thich va thi hanh theo luat Viét Nam. Nguoi St
Duyng dong y khong huy ngang va céng nhan thim quyen duy nhét cta Toa an c6
tham quyén trong giai quyét tranh chap c6 lién quan Diéu Khoan Chung nay;

Néu bat ky ndi dung nao cua Diéu Khoan Chung khong hop 1€, khong gia tri hodc
khong thé thi hanh trir khi dugc trich din truc tiép thi sé khong anh huéng dén tinh
hop phap, hiéu Iyc va thi hanh cua nhimng diéu khoan va diéu kién con lai trir khi
duogc chi dinh va din chiéu truc tiép;

Viéc chua hodc cham tré thyc hién quyén han va nghia vu ciia Galaxy Pay theo Diéu
Khoan Chung nay s€¢ khong dugc coi nhu la tir bd toan by hay mot phan quyén han
va nghia vy cia minh trir khi Galaxy Pay c6 théng bao bang vian ban vé sy khudc tir
quyén han va nghia vu cia minh.

Néu bat ky diéu khoan nao ctia Diéu Khoan Chung nay bi coi 1a khong hop 18 hodc
khong thé thi hanh, diéu khoan d6 s& bi vo hiéu va cac quy dinh con lai s& van co gia
tri thi hanh;

Céc tiéu dé chi nhdm muc dich tham khao va khong ¥ nghia xac dinh, giéi han, xay
dung hodc mé ta pham vi hay muc d6 cta phan do;

Viéc Galaxy Pay khong thuc hién bat ky quyén nao theo Piéu Khoan Chung nay s&
khong tao thanh viéc tir bé quyén d6 va/hodc mién trir ddi voi nhitng vi pham tuong
tu ctia Ngudi St Dung. Viéc mién trir trach nhiém ctiia Ngudi St Dung chi ¢ hiéu
luc néu duge 1ap thanh vin ban boi Galaxy Pay va Nguoi St Dung;

Néu Nguoi Sir Dung dang sur dung Vi Galaxy Pay/SkyPay, Galaxy Pay s& cap cho
Nguoi Sir Dung quyén cé thé huy ngang, khéng doc quyén va khong thé chuyén
nhuong dé str dung Vi Galaxy Pay/SkyPay theo cac tai liéu twong ng. Nguoi Sur
Dung khéng duoc thué, cho thué hodc chuyén giao cac quyen cua Nguoi Su Dung
cho bén thtr ba. Nguoi Sir Dung phai tuan thu cac yéu cau trién khai va str dung trong
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tat ca tai liéu Vi Galaxy Pay/SkyPay. Neu Nguoi St Dung khong tuan thu, Nguoi
St Dung s& phai chiu trach nhiém vé tit ca cac thiét hai ma Nguoi St Dung, Galaxy
Pay va bén thr ba phai chiju. Galaxy Pay c6 thé thay doi hodc cham dut bat ky tinh
nang nao ma khong can thong bao trude cho Nguoi St Dung. Ngudi St Dung dong
v khong thay dbi, sao chép, chinh stra, phan ph01 hién thi, xuat ban, dich nguoc,
dich, thao roi, dich nguoc hodc cb ging tao ra bat ky ma nguon nao co nguon goc tur
Vi Galaxy Pay/SkyPay. Ngudi Str Dung thira nhén rang tit ca cic quyén, quyén s&
hiru va loi ich cua Vi Galaxy Pay/SkyPay thugc so hitu cua Galaxy Pay;

Galaxy Pay co quyen chuyén nhuong va chuyén giao, Piéu Khoan Chung nay (bao
gdm tat ca cac quyén, chirc danh, loi ich, loi ich, nghia vu cia Chung toi trong Diéu
Khoan Chung nay) cho bit ky cong ty lién két ndo cia Ching ti va bt ky ngudi ké
nhiém nao. Galaxy Pay c6 thé uy thac bit ky quyén va trach nhiém cia Galaxy Pay
theo Piéu Khoan Chung nay cho cac nha thau doc 1ap hodc cac bén thir ba khac.
Nguoi Str Dung khong duoc chuyén nhuong toan bo hodc mot phan Piéu Khoan
Chung nay cho bat ky c4 nhan hogc t6 chirc nao.

Nguoi St Dung theo day ddng ¥ rang, (i) khi Galaxy Pay tiép nhan cac thong tin lién
quan va/hodc yéu cau cia Nguoi St Dung thong qua va/hogc tir Ngén hang lién két,
trong truong hop Galaxy Pay xac dinh 14 can thiét dé dam bao quyén va loi ich cua
Nguoi Sir Dung, Galaxy Pay s& duoc quyén ap dung cac bién phap phu hop dbi voi
Vi Galaxy Pay/SkyPay cua Nguoi Su Dung (bao gom nhung khong gi6i han viée
tam khoa, khoa, yéu cau xéc thyc lai, hity (cc) lién két Vi Galaxy Pay/ SkyPay voi
(cac) tai khoan cua Ngudi Str Dung mé tai ngan hang lién két d6), (ii) viéc tiép nhan
thong tin/yéu cau thong qua Ngan hang lién két trong truong hop nay duge xem 14
phu hop va tuwong tu nhu yéu cau ciia Nguoi Str Dung giri cho Galaxy Pay.

HET
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