CAC PIEU KHOAN VA PIEU KIEN

VE DICH VU VI PIEN TU CUA GALAXY PAY
Phién bdn 02
Hiéu lyc tir ngay 12/12/2023
(Ap dung trén cdc Ung dung/Website ciia Déi tic cé tich hop véi Vi dién tiv Galaxy Pay)

Nguoi Str Dung (la ca nhén/té chire dang ky sur dung dich vu dugce dé cap trong vin ban nay) can doc
va dong y véi nhitng Diéu Khoan va Diéu Kién nay trudc khi st dung Dich Vu.

CAC PIEU KHOAN VA BIEU KIEN VE DICH VU VI DIEN TU CUA GALAXY PAY (sau ddy goi
tat 1a “Piéu Khoan Chung”) di€u chinh cac quyén va nghia vu cia Nguoi Sir Dung, voi tu cach la
khach hang, khi str dung dich vu vi di¢n tr do CONG TY TNHH GALAXY PAY cung cap.

1. GIAI THICH TU NGU

Trong Diéu Khoan Chung nay, cac tir va thuat ngir sau day s& c6 nghia dudi day, trir khi ngit canh c6

yéu cau khac:
1. Galaxy Pay: 1a Cong ty TNHH Galaxy Pay dugc thanh 1ap hop 1€ va hoat dong theo
phap lut ciia nuéc Cong Hoa Xa Hoi Chu Nghia Viét Nam, c6 Gidy Ching Nhan Ping Ky
Doanh Nghiép s6 0316368255 cip lan dau ngay 08/07/2020.
2. Ung dung Galaxy Pay: 13 tng dung trén nén tang di dong do Galaxy Pay phat trién va
van hanh nham cung ung dich vu vi dién tir va cac dich vu trung gian thanh toan khac dugc
Ngan hang Nha nudc Viét Nam cap phép trién khai dudi thuong hiéu Vi Galaxy Pay.
3. Vi Galaxy Pay: c6 nghia la dich vu vi dién tir do Galaxy Pay dugc phép cung cip trén
nén tang Ung dung Galaxy Pay hoic Ung dung/Website ctia d6i tac tich hop Vi Galaxy Pay
(“Pdi Tac”) vai tén thwong mai Vi SkyPay. Cho muyc dich cung cip va st dung dich vu vi dién
tir, trong Piéu Khoan Chung ndy, cac dé cap dén Vi Galaxy Pay duoc hiéu 1a dé cip dén Vi
SkyPay va nguoc lai.
4. Tai Khoan Vi: 13 tai khoan dién tr trén hé thdng cong nghé thong tin cua Galaxy Pay
do Khach Hang tao 1ap va quan 1y thong qua nhiéu hinh thirc khac nhau, bao gdm nhung khong
gi61 han boi tng dung trén dién thoai di dong va cac hinh thirc khac dé truy cap, st dung Vi
SkyPay do Galaxy Pay cung cép tai timg thoi diém.
5. Ngudi Sir Dung hoic Khach hang: 13 nhitng c4 nhan hodc t6 chirc da st dung hodc co
nhu cau sir dung Vi SkyPay.
6. Dich Vu: 1a dich vu vi dién tir do Galaxy Pay cung cap cho Khach Hang.
7. Giao dich: la bat ky giao dich nio ciia Khach Hang lién quan dén viéc sir dung Dich Vu
duogc cung cip boi Galaxy Pay.
8. Boi hoan: 13 yéu cau phat sinh d6i véi giao dich sir dung phuong thirc thanh toan Vi
SkyPay dan dén viéc xir Iy theo cac quy dinh vé bdi hoan.
9. Khiéu nai: 1 truong hop mot Giao Dich bi Khach Hang khiéu nai véi Galaxy Pay.
10. Phuwong thirc thanh toan: 13 cach thirc khach hang str dung ngudn tién khi thuc hién
céc giao dich thanh toan bang Vi SkyPay.
11. Bién phap Xac Thue: 13 cac yéu td, phuong thirc xac thue ma Galaxy Pay st dung dé
xac thye dinh danh khach hang bao gom nhung khong giGi han mat khau sir dung mot 1an (One-



Time Password), mat khiu, dic diém sinh tric hoc va cac bién phap xac thyc khac dugc phép
thuc hién theo Quy Pinh Phép Luat.

12. Chirng tir dién tir: 1a cac dir li¢u, thong di¢p dién tu, tin nhén, ghi am...dugc tao 1ap va
I tai hé thong cua Galaxy Pay thé hién giao dich ctia khach hang dang ky dich vu Vi SkyPay
va da dugc khach hang xac thuc ding ky theo quy dinh cuia Galaxy Pay. Chung tir dién tur bao
gdm nhung khéng gidi han cac hop dong, Piéu Khoan Chung, cac diéu khoan va diéu kién dich
vu kém theo, dé nghi, thong bdo, xac nhan, chi dan, thong tin, 1énh thanh toén, chi thi tryc tuyén
va cac thong diép dir liéu khac lién quan téi viée giao két hay thuc hién cac giao dich giita
Galaxy Pay va Nguoi Str Dung.

13. FAQ: 14 tai liéu huéng din st dung Dich Vu/San phdm va tra 16i cac cau hoi thuong
gip cho Nguoi Str Dung do Galaxy Pay soan thao va cong b tai website/mg dung ctia Galaxy
Pay hoic website/tmg dung ctia Di Téc tich hop cua Galaxy Pay tai ting thoi diém.

14. Pon vi chdp nhan thanh toan (PVCNTT): 14 t6 chirc, ca nhan cung cap hang hoa,
dich vu va chap nhan thanh toan bang Vi SkyPay.

15.  Ngay lam viéc: 1a cac ngay tir Thir Hai dén Thtr Sau, khong bao gdm ngay nghi, 18, Tét
theo Quy Dinh Phap Luat.

16. Quy Pinh Phap Luit: bao gdm toan bd cac quy dinh phap luat ciia nudc Cong Hoa Xa
Hoi Chu Nghia Viét Nam nhu Luat, B luat, Phap 1énh, Nghi dinh, Thong tu, quy chuan, quy
tic, quyét dinh hanh chinh cta co quan nha nudc c6 thim quyén va cac quy dinh co hiéu luc
phap luat khéc tai timg thoi diém

2.  CACPIEU KIEN CHAP THUAN
I. Piéu Khoan Chung nay quy dinh cac diéu khoan va diéu kién truy cap va st dung Tai
Khoan Vi va cac dich vu duoc cung cip boi Galaxy Pay. Bing viéc truy cap, tai vé Ung Dung
Galaxy Pay va/hodc cac Ung dung c6 tich hop véi Vi SkyPay, Nguoi Sir Dung dong ¥ rang
Nguoi Str Dung da doc va hiéu ban Piéu Khoan Chung nay va cac dich vu tai khoan kém theo.
2. Nbi dung Piéu Khoan Chung cé thé duoc diéu chinh bét ky thoi diém nao, va nhimng
diéu chinh d6 s& c6 hiéu luc khi Galaxy Pay da thuc hién dang tai va cap nhat phién ban trén
website https://galaxypay.vn va Website, Ung dung cua Ddi Tac.
3. Bang viéc tiép tuc truy cap va sir dung Tai Khoan Vi hodc sir dung cac dich vy lién quan
dén Tai Khoan Vi tai bat ky thoi diém nao, Ngudi Sir Dung chip thuin rang Nguoi St Dung
da dong y cac quy dinh cua Diéu Khoan Chung nay ciing nhu céc sira d6i, bo sung tai ting thoi
diém (néu co).
4, Bén canh viéc thuc hién cac quy dinh tai Piéu Khoan Chung nay, khi str dung dich vu
cia Galaxy Pay, Nguoi St Dung c6 trach nhiém tuan thu cac hudng dan cua Galaxy Pay tai
muc FAQ va cac hudng dan lién quan dén viéc quan 1y va sir dung Vi SkyPay duoc ding tai
cong khai trén https://galaxypay.vn va Website, Ung dung cua béi Téc.
5. Bang viéc sir dung Tai Khoan Vi, Nguoi Str Dung hiéu va dong ¥ rang Galaxy Pay chi
cung ung dich vu trung gian thanh toan theo Quy Dinh Phap Luat véi cac diéu kién cung cap
Dich Vu phu hop thuc té trién khai tai thoi diém Nguoi Str Dung st dung dich vu.

3.  DPANG KY, THIET LAP, QUAN LY TAI KHOAN Vi
1. bang Ky Dich Vu
1. Ho so mé Vi dién ti
a. Déi véi tai khodn vi cd nhan
Déi voi ca nhan 13 nguoi Viét Nam:




STT Théng tin va hinh dnh KH cin cung cip
1 Hinh anh: Can cudc cong dan hodc chiing minh nhan dan hoac hd
chi€u va anh chup khuén mat (selfie).
Thong tin cd nhan: Ho va tén, Ngay thang ndm sinh, Qudc tich, S6
2 dién thoai, s6 cdn cude cong dan hodc s6 ching minh nhan déan hoac
sd ho chiéu con thoi han, Ngay cap, Noi cép, Noi thuong tru.
3 Thong tin ding ky dich vu: SO dién thoai di dong, Email (néu co).

Do6i véi cd nhan 13 nguoi nude ngoai:

STT

Théng tin va hinh anh KH cin cung cip

1

Hinh anh: Ho chiéu, thi thuc nhdp canh hodc tai liéu mién thi thug
hodc cac tai li€u khac tuong duong, anh chyp khuén mat (selfie).

Thong tin ca nhan can cung cap: Ho va tén, Ngay thang nam sinh,
Quoc tich, S& dién thoai, s hd chiéu con thoi han, Ngay cap, Noi
cap, thong tin thi thuc nhdp canh hodc tai liéu mién thi thuc hodc cac
tai liéu khac tuong duong.

Thong tin dang ky dich vu: S6 dién thoai di dong, Email (néu c6).

b. Doi voi tai khoan vi to chirc

STT

Théng tin va hinh anh KH cén cung cip

Gidy to chimg minh viéc to chirc duoc thanh 14p va hoat dong hop
phap nhu: Quyét dinh thanh 1ap, gidy ching nhan ding ky doanh
nghiép, gidy ching nhan dau tu hodc cac gidy to khac theo quy dinh|
cuia phap luat.

Gidy to chimg minh tu cach dai dién cua nguoi dai dién theo phap luét
hodc dai dién theo Gy quyén (goi la nguodi dai dién hop phap) cua to)
chuc kém theo CMND/CCCD/HC con thoi han cia nguoi do.

Thong tin t6 chirc can cung cép
. Tén giao dich day du va Vlet tat; ma s6 doanh nghiép
va mi s6 thué (néu t6 chirc c6 ma sb thué khac ma sb doanh
nghi¢p); dia chi dat tru so chinh; dia chi giao dich (neu c0); $6
dién thoai.
. Céc thong tin vé nguoi dai dién hop phép cua to chuc

theo quy dinh tai diém 3.1.1.a néu trén.

Cung cép thong tin

a. DPé mé va sir dung Tai Khoan Vi, Ngudi St Dung phai cung cap va dam bdo
tinh day dii, chinh xdc, trung thwc va cdp nhdt thwong xuyén d6i véi thong tin ca

nhan.

b. Tuy theo yéu cau cia loai tai khoan ma Ngudi Sir Dung diang ky véi Vi SkyPay,
Nguoi Str Dung ¢6 trach nhiém duy tri mét sé dién thoai (hodc email) theo hudng dan
cu thé ciia Galaxy Pay tai FAQ, cho phép Vi SkyPay c6 thé lién lac véi Nguoi St Dung
thong qua phuong thire st dung cac thong diép dit liéu dién tir (dudi dang tin nhén, dién

thoai hay hinh thirc khac twvong duong).




c. Ngudi St Dung hiéu va dong ¥ rang cac thong diép dit liéu dién tor duge Vi
SkyPay giri dén thong tin lién hé nhung Ngudi Str Dung khong nhdn duogc vi sé dién
thoai/email Ngudi Str Dung khai bao 1a khong chinh xac, hét han hay bi khoa boi bén
cung cép dich vy, hodc vi mot Iy do nao do, Nguoi Str Dung khong thé nhan duoc céc
thong diép ctia ching t6i, Vi SkyPay van s& dwuoc hiéu 1a da cung cap cho Nguoi St
Dung cac thong béo c6 lién quan.

d. Nguoi St Dung cam két va chiu trach nhiém dam bao tinh chinh xéc, trung thuc,
day da va hop phap cua cac thong tin va hinh anh do Nguoi Str Dung cung cap cho
Galaxy Pay. Anh chup gurong mit cua Ngudi Str Dung phai pht hop tiéu chudn va hudng
dan thao tac cua Galaxy Pay tai timg thoi diém. Galaxy Pay c6 quyén tir chi cung cép
dich vu trong truong hgp Ngudi Sir Dung vi pham céc trach nhiém dugc quy dinh tai
diém nay, va/hodc khi thong tin, hinh anh do Nguoi Str Dung cung cdp ma theo danh
gia ctia Galaxy Pay 1a c6 d4u hiéu gian 1an/gia mao/bi chinh sira/khéng tring khop véi
thong tin dugc ghi nhan trén co s dir licu quéc gia vé dan cu, va/hodc hinh anh coa
Ngudi Str Dung cung cip khong phit hop voi vin hoa va thuan phong my tuc Viét Nam.

3. Phdn logi tai khodn

Theo cac yéu cau quan 1y rii ro, yéu cau phap luat hién hanh va cac muc do xac thuc tai khoan
theo thong 1& hoat dong trung gian thanh toan, Galaxy Pay c6 thé phan loai Tai Khoan Vi thanh
cac cép do khac nhau, cho phép chu Tai Khoan Vi dugc st dung & mot pham vi nhét dinh.

4. Cap nhdt thong tin

Khi c6 bat ky thay doi thong tin nao, Nguoi Str Dung c6 trach nhiém thong bao cho Galaxy Pay
viéc thay ddi trude ngay ap dung thay doi, theo cac phuong thirc ma Galaxy Pay h tro tai thoi
diém phat sinh nhu cau cap nhat thong tin cia Nguoi St Dung ¢ thé dugc thuc hién truc tiép
trén Ung Dung Galaxy Pay hodc Website/Ung dung ctia Ddi Tac theo hudng dan cia Galaxy
Pay/Béi Tac trong FAQ tai thoi diém thuc hién cép nhat.

. Tén ding nhdp va mat khiu

1. Nguwoi St Dung chiu trach nhiém:
a. duy tri va bao mat tén ding nhap va mat khau (bao gdm cd ma Pin, mat khau
thanh toan va cac yéu td nhan dién tuwong tng...) ciia Nguoi Sir Dung;
b. dam bao tat ca cac Giao Dich va hoat dong xay ra dudi tén dang nhap va mat
khau ctia Nguoi Str Dung 1a ctia chinh Ngudi Str Dung;
c. bét ky va tat ca cac hau qua cua vi¢e st dung hodc lam dung tén dang nhap, mat
khau ctia Ngudi Str Dung.

2. Tén ddang nhdp va mdt khdu la mét phan khéng tach roi Tai Khodn Vi, Nguwoi Sir Dung
dam bao:
a. khong chia sé hodc chi dinh, chuyén nhugng, Gy quyén cho ngudi khéac biét hay
su dung tén dang nhép va mat khau;
b. chap thun ring viéc chia sé, chi dinh, 1y quyén hay chuyen nhuong tén dang

nhdp va mat 1§hau, cho ngudi khac (bao gom ca viée sir dung) co thé gay ra nhimg thiét
hai khong thé khac phuc dugc cho Galaxy Pay va Nguoi Sir Dung s€ phai boi thuong
cho Galaxy Pay bat ky thi¢t hai, mat mat nao do két qua cuia nhirng hanh dong nay gay
ra;



c. thong bao cho Galaxy Pay ngay lap tirc vé viéc bi sir dung trai phép tén dang
nhap/ mat khéu cua Nguoi St Dung hoac bat ky vi pham bao mat nao khéac;

d. chiu trach nhiém toan bd cho bét ky ton that hodc thiét hai phat sinh tir viéc
khong tuan thu cac quy dinh bao mat nay.

3. Xdc thwe thong tin

Cac thong tin do Nguoi Sir Dung cung cap c6 thé dugc Galaxy Pay xéac thuc véi bén thi ba khi
Galaxy Pay thy can thiét. Nguoi Str Dung dong ¥ hop tac xac thuc thong tin khi Galaxy Pay
c6 yéu cau hoan tat xac thuc. Cac thong tin nay dugc sir dung dé dinh danh Nguoi St Dung khi
st dung Vi SkyPay hodc cac dich vu lién quan. Galaxy Pay c6 quyén khoa phong toa, thuc hién
cac bién phap ngan chdn hay gidi han quyén truy cép, han mirc va pham vi st dung Vi SkyPay
hoic cac dich vu lién quan néu khong thé kiém tra hay xac thuc cc théng tin Nguoi Str Dung
da dang ky. Tt ca thong tin lién quan s& tao thanh tap dir liéu ca nhan cua Nguoi Stir Dung va

duoc quan 1y diéu chinh boi Chinh Sach quyén riéng tu cua Vi SkyPay.

4. Chii s¢ hitu hwéng loi

Nguoi St Dung dam bao rang, Ngudi Str Dung 14 chu thé duy nhat s¢ hitu tai khoan va dugc

huong o1 tur viée st dung Vi SkyPay cua Ngudi Str Dung.

5. Khoa, Phong toa Tai Khodn Vi

1. Céc truong hop khoa, phong téa Tai Khodn Vi
Cac truong hop Cham diet bién phap khi
Truong hop 1: Theo yéu cau cua Ngudi St . Ngudi St Dung yéu cau mo
Dung va/hoac Galaxy Pay nhan dugc thong khoa/huy phong toa, va/hodc
bao vi¢c Giao Dich trai phép hoac nghi ngo . Galaxy Pay da hoan tat vi¢c xac

Giao Dich trai phép theo quy dinh tai Diéul
Khoan Chung nay;

minh Giao Dich/giai quyét khiéu nai lién)
quan (néu co);

Truong hQP 2: Nguc‘wi Str Dung tu thuc hién|
hoat dong dan dén viéc khoa tai khoan;

. Nguoi Str Dung néu c¢6 nhu cau phai
thuc hién cac thu tuc m¢é khoa tai khoan,
thuc hién cac budc dinh danh va lién két tai
khoan ngéan hang véi Tai Khoan Vi;

Truwong hop 3: Co yéu ciu bang vin ban cua
co quan c6 tham quyén theo quy dinh cua
phap luat, va/hodc ngan hang phat hanh thé,
va/hodc ngan hang lién két;

. Cham dut viéc khoa, phong téa Tai
Khoan Vi khi c6 yéu cau cua cac co quan,
don vi nay.




Trudng hop 4: Galaxy Pay phat hién thay co
nham 14n, sai s6t khi ghi C6 nham vao tai
khoan ctia Khach Hang hodc theo yéu caul
hoan tra lai tién cua Galaxy Pay chuyén tién|
do c6 nham 13n, sai sot so v&i 1énh thanh toan
ctia nguoi chuyén tién;

Trwong hgp 5: Khach hang chua thanh toan|
xong cac khoan ng phai tra cho Galaxy Pay.

. Thuc hién sau khi xtr 1y xong sai sot,
nham 14n vé chuyén tién hodc khach hang d3
hoan tit day du trach nhiém thanh toan cac
khoan n¢ véi Galaxy Pay.

Trudng hop 6: Nguoi St Dung chét, bi tuyén
bd da chét, pha san, bi mét tich hodc mat nang
luc hanh vi dan sy va Galaxy Pay nhan duoc
cac thong tin xac thyc hop phap;

Trwo’ng hep 7: Ngudi St Dung vi pham quy
dinh cdm ctia Didu Khoan Chung sir dung Vi
SkyPay.

Galaxy Pay sé:

. Thong bao cho chu tai khoan hodc
nguol gidm ho hodc nguoi/td chire thira k&
hop phap biét; va

. Chi tra theo quyét dinh cua toa an,
co quan c6 tham quyén; va/hoac
. Xu ly theo Quy Dinh Phap Luat néu

cac bén lién quan khong nhan lai khoan tién,
hodc néu chu tai khoan c6 Piéu Khoan|
Chung bang van ban voi Galaxy Pay trudc
do;

Ghi chu:

o NéuNguoi Str Dung 1a ca nhan chét,
bi tuyén bd mat tich, mat nang luc hanh|
vi dan sy, khé khan trong nhan thic 1am|
chu hanh vi thi nguoi tiép nhan 1a ngudi
giam ho hop phap, nguoi thira ké, dai
dién thira ké.

e Viéc khoa, phong toa Tai Khoan Vi
s¢ dugc ap dung ddi voi toan bo tai
khoan.

2. Céac phuong thuc khda, phong téa Tai Khoan Vi

a. Viéc khoa, phong téa tai khoan thuc hién theo hudng dan cia Galaxy Pay

tai FAQ

b. Neu Nguoi Sur Dung tu nguyén khoa, phong toa Tai Khoan Vi, Nguoi St Dung
dam bao rang, Nguoi St Dung dé rat toan bo s6 du Tai Khoan Vi trude khi thyc hién
cac thao tac lién quan. Néu van con s6 du va khong thé truc tiép rat s6 du Tai Khoan
Vi, Nguoi Sir Dung c6 thé yéu cau Galaxy Pay hd trg va dam bao dap ung day du cac

yéu cau theo hudng dan cua Galaxy Pay trong ting truong hop cu thé.

3. Céac rang budc sau khi khoa, phong toa Tai Khoan Vi

a. Nguoi St Dung chiu trach nhi¢m dbi voi viec quan ly, st dung Tai Khoan Vi
dién ra trude thoi di€m hoan tat viéc khoa, phong tda tai khoan theo xac nhan ctua Galaxy

Pay.



b. Néu Nguoi Sir Dung yéu cau khoa, phong toa tai khoan ciia minh trong khi dang
tién hanh cac hoat dong diéu tra hodc xac minh mét vu viéc ma Tai Khoan Vi cua Nguoi
St Dung/Ngudi Sir Dung c¢6 lién quan, Galaxy Pay c6 thé giir khoan tién trong Tai
Khoan Vi cua Nguoi Sir Dung dé bao vé Galaxy Pay va/hodc bén thir ba nham han che
céc rii ro vé chuyén doi tai khoan, Giao Dich bdi hoan, khiéu nai, va cac khoan phi, tién
phat, hinh phat va céc trach nhi€ém phap ly khéac.

c. Nguoi Str Dung van phai chiu trich nhiém vé tat ca cac nghia vu lién quan dén
Tai Khoan Vi cua Nguoi Str Dung ngay ca sau khi Tai Khoan Vi cia Nguoi St Dung
da hoan tat cac tha tuc khoa, phong toa tai khoan.

6. Trdach nhiém cua Ngwoi Sir Dung

1. bam bao viée st dung Vi SkyPay hodc cac dich vu tai khoan vi vao muc dich hop phap
va tuan thu tit ca cac quy dinh Piéu Khoan Chung nay va phap luét c6 lién quan;

2. Céc thong tin va thiét bi Nguoi Sir Dung cung cap va st dung khi két ndi voi Vi SkyPay
1a ding, day du, va chinh xac va khong vi pham, gian d6i hay lira dao;

3. Khéng sir dung Vi SkyPay hoic cac dich vu tai khoan dé lira d6i Galaxy Pay hodc bat
ky nguoi ndo khac, hodc tham gia vao bat ky hoat dong bat hop phép (bao gdm ca cac hanh vi,
san phém hodc dich vu bi phap luat cfim);

4, Tu chiu trach nhiém cho viéc thanh toan bat ky khoan thué, phi, 1€ phi hay cac khoan
thu khac cta nha nudc hay bat ky khoan tai chinh nao c6 thé duoc ap dung ddi véi bat ky san
pham hay dich vu nao duoc cung cp phat thong qua viéc thanh toan bang Vi SkyPay hoic dich
vu tai khoan hodc céc phat sinh lién quan tir giao dich truc tuyén;

7. Ciac hoat dong bi cAm

Khi dang ky, thiét 1ap, quan 1y, sir dung Dich Vu hoic trong qua trinh tuong tac véi Vi SkyPay,
Nguoi St Dung khac hoac bén thir ba, Nguoi St Dung sé khong:

I. vi pham Diéu Khoan Chung nay, cac Diéu khoan va diéu kién Dich Vu di kém, Chinh
sach quyén riéng tu va/hodc bat ky chinh sach/diéu kién nao khac ma Nguoi St Dung da dong
y v6i Galaxy Pay (viéce dong ¥ ¢6 thé bang vin ban hodc bang hanh vi thyc té 1a viéc tiép tuc sir
dung Vi SkyPay sau khi Diéu Khoan Chung, Chinh sach di duoc Galaxy Pay thong bao dén
Nguoi St Dung theo bét ky phuong thirc nao nhu: dang tai trén website, ing dung, dién thoai,
email, ....);

2. vi pham bat ky Quy Dinh Phap Luét;

3. xam pham ban quyén, bang sang ché, nhan hiéu, bi mat thuong mai hodc cac quyén so
hiru tri tu¢ khac, hoac céc quyén cong khai hodc riéng tu ctia Galaxy Pay va cac bén lién quan
(néu cb);

4. ban hang gia mao;

5. hanh dong mang tinh phi bang, de doa hoic quy rdi nhan vién, dai 1y, Pdi Tac cua
Galaxy Pay hodc nhirng nguoi dung khac;

6. cung cap thong tin sai léch, khong chinh xac hodc gy hiéu nham;

7. tham gia hoat dong va/hodc giao dich c6 dau hiéu gian 1an hoac dang ngo;

8. tir chdi hop tac trong cudc kiém tra, xac minh va/hodc cung cip thong tin xac nhan danh
tinh ctia Nguoi St Dung hodc bat ky thong tin nao Nguoi St Dung cung cip cho Galaxy Pay;
0. nhan hodc cb ging nhan tién tir ca Galaxy Pay va DPVCNTT, ngan hang hoic t6 chirc
phat hanh thé cho cting mot giao dich trong qua trinh tranh chap;

10. thuc hién viéc lién két Tai Khoan Vi véi mot tai khoan ngan hang da tham gia vao bat

ky hoat dong han ché nao theo quy dinh ciia ngén hang va/hoic t6 chirc phat hanh thé;



11.  thuc hién hoat dong kinh doanh ctia Ngudi Str Dung hodc st dung Vi SkyPay theo cach
dan dén hodc c6 thé din dén khiéu nai, tranh chip, khiéu nai, boi thudng, bdi hoan, phi, tién
phat, hinh phat va trach nhiém phap 1y khac d6i v6i Galaxy Pay, cac Nguoi ding khéc, cac bén
thir ba hoac Nguoi St Dung;

12. su dung Tai Khoan Vi theo cich ma Galaxy Pay, Visa, MasterCard, JCB, American
Express, Discover hodc bat ky mang ludi chuyén tién dién tir nao khac c6 1y do tin d6 1a hanh
vi lam dung hé théng thé hodc vi pham lién két thé hodc cac quy tic mang ludi do;

13. tiét 16 hodc phan phdi thong tin ciia Nguoi St Dung khac khi chwa nhin dugc sy dong
¥ rd rang cua nguoi do;

14. thuc hién bat ky hanh dong nao ap dat mot tai trong khong hop 1y hodc khong cin xtng
1én co s ha tang cua Galaxy Pay;

15. tao thuan loi cho bét ky virut, trojan, siu hay cac chwong trinh l4p trinh may tinh khéc
c6 thé gay hai, gy trd ngai, 1én lut danh chin hodc tudc doat bat ky h¢ théng, dir liéu hoac
thong tin; .

16. su dung mot proxy an danh; St dung bat ky robot, nhén, thiét bj tu dong khac, hodc qua
trinh tha cong dé giam sat hodc sao chép trang website, img dung ctia Galaxy Pay ma khong co
su cho phép trudc bang vin ban ctia Galaxy Pay;

17. str dung bat ky thiét bi, phdn mém hoic thoi quen nao dé loai trir bat ky tinh ning nao
hoic can thiép hodc c¢d can thiép vao Vi SkyPay va/hoac h¢ thong ciia Galaxy Pay;

18. thuc hién bat ky hanh dong nao cé the khién Galaxy Pay bi han ché truy cap, quan ly,
sir dung bat ky dich vu nao tir cac nha cung cép dich vu Internet, cic t6 chirc cung tmg dich vu
thanh toan hoac cac nha cung cap khac; hoac la

19. lam dung quy trinh giai quyét tranh chap, khiéu nai hodc chinh sach hd trg nguoi ding

Vi SkyPay.
4. QUYEN SO HUU TRi TUE
1.
1. T4t ca cac nhan hiéu hang hoa, logo, nhan hiéu dich vu va tit ca cac quyén sé hiru tri

tué khac thudc bat ky loai nio (cho dii da dugc dang ky hay chua), va tat ca cic noi dung thong
tin, thiét ké, tai liéu, dd hoa, ph?m mém, hinh anh, video, 4m nhac, 4m thanh, phtrc hop phén
mém, mi ngudn va phan mém co ban lién quan dén Galaxy Pay (goi chung 1a “Quyén Sé Hiru
Tri Tu€”) la tai san va luon ludn 1a tai san cua Galaxy Pay va cac t6 churc/dai 1y khac duoc uy
quyén boi Galaxy Pay (néu c6). TAt ca cac Quyen S¢ Hitu Tri Tu¢ duoc bao ho boi Quy Dinh
Phép Luat vé ban quyén va cac cong udc qudc té. Tt ca cac quyén so hitu tri tué nay déu duoc
bao luu.

2. Ngoai trir dugc cho phép rd rang trong nhitng Piéu Khoan Chung nay, Ngudi Str Dung
khong duoc st dung, bién tap, cong bd, md phéng, dich, thyc hién cac san phém phéi sinh, phan
phat hoac béng cach khac stir dung, tai st dung, sao chép, sua ddi, hodc cong bd Quyén S& Hiru
Tri Tué theo bat ky cach thirc ndo ma khong c6 su chp thuan trudc bang vin ban cia Galaxy
Pay. Ngudi St Dung khéng duoc tro gitp hodc tao diéu kién cho bat ky bén thir ba nao sir dung
Quyén S& Hiru Tri Tué theo bt ky céch thirc nao ma cAu thanh mot vi pham vé s& hitu trf tué
va/hodc dbi voi cac quyén lién quan khéc cia Galaxy Pay.

5. BOI HOAN
Nguoi Sir Dung dong ¥ bdi hoan cho Galaxy Pay va cac bén lién quan cua Galaxy Pay va dam bao cho
ho khong bj thiét hai bai moi ton that, khiéu nai, yéu cau, khiéu kién, thu tuc t6 tung, chi phi (bao gom,



nhung khong gi6i han, céc chi phi phap 1¥) va cac trach nhiém co thé phai ganh chiu hodc dwa ra d6i
v6i Galaxy Pay va/hodc cac nhan vién, can bo. .. cia Galaxy Pay phat sinh tir hodc lién quan dén:

1. viéc Nguoi Str Dung st dung Dich Vu (hodc bat ky phén nao cua Dich Vu);

2. viéc Nguoi Str Dung vi pham nhitng Piéu Khoan Chung nay.

6. BAO MAT THONG TIN
Viéc thu thép, luu gitr, st dung va chuyén giao dit liéu cua Nguoi St Dung dugc thuc hi¢n theo Chinh
sach Quyén riéng tu.

7. XU LY VI PHAM, THIET HAI

1. Xur ly vi pham

Theo cic Quy Dinh Phap Luét hién hanh, Nguoi Sir Dung dong y bdi thuong cho Galaxy Pay,
nhan vién, nguoi dai dién, bat ky ton that, thiét hai, cac khiéu nai, hanh dong va trach nhiém
phap ly (bao gém chi phi phap ly cho viéc bdi thuong day du va toan dién) co thé phat sinh,
tryc tiép hoac gian tiép tir viéc sir dung Vi SkyPay hodc vi pham Diéu Khoan Chung nay. Galaxy
Pay c¢6 quyén véi chi phi ciia minh dam nhan viéc bao vé va kiém soat ddi véi bat ky khoan bdi
thuong, trong truong hop d6 Nguoi St Dung phai hop tac voi Galaxy Pay trong viéc xac nhan
bat ky bién phap dam bao nao dang co.

2. Hanh dong cua Galaxy Pay khi Ngwoi St Dung thuc hién cdc hogt dong bi cim
Tuy theo quyet dinh cta riéng minh, Galaxy Pay c6 thé thuc hién nhiéu hanh dong khac nhau
de bao vé minh va Vi SkyPay, bao gdm nhung khong gidi han ¢:

1. khoa, phong téa hoac gidi han viéc Nguoi Str Dung truy cap vao Tai khoan hodc Dich
vu Vi SkyPay;

2. tam ngung viéc tién hanh cac bién phap hd trg Nguoi Str Dung theo Diéu Khoan Chung
nay va cac Diéu Khoan Chung, chinh sach lién quan;

3. tur ch01 cung cép Dich Vu cho Nguoi Str Dung ngay lap tic va trong tuong lai;

4. gift tién ctia Nguoi Stir Dung trong mot khoang thoi gian can thiét dé khic phuc rai ro

c6 lién quan;

5. Galaxy Pay co the giit bat ky hogc tat ca cac khoan thanh toan Ngudi Sir Dung nhén
duoc khi Galaxy Pay tin rang 6 thé ¢ rui ro cao lién quan dén Nguoi St Dung, Tai Khoan Vi
ctia Nguoi St Dung, hodc bat ky hodc tat ca cac giao dich cia Nguoi St Dung. Quyét dinh ciia
Galaxy Pay c6 thé dya trén cac yéu t6 khac nhau va tham chi 1a théng tin nhan dugc tir cac bén
thir ba. Trong trudong hop nay, Galaxy Pay s€ thong bao cho Nguoi Str Dung thong qua cac
thong tin ma Nguoi Str Dung da cung cap, viée tam gitr nay co thé kéo dai dén khi két thuc sy
kién din dén viéc giit khoan thanh toan nhu: (a) Tranh chip, Khiéu nai, bdi hoan hoic Thay
doi, (b) Nguoi St Dung vi pham Diéu Khoan Chung nay hogc bat ky Chinh sach nao khac dan
dén nhu céu tiép tuc nam giit cac khoan tién, hodc (c) Ngudi Sir Dung c6 thé tham gia vao Hoat
dong va / hodc giao dich gian lan hodc nghi ngo.

6. ngoai ra, néu Ngudi Sir Dung vi pham cac quy dinh sir dung Vi SkyPay, ngoai cac hanh
dong trén, Nguoi St Dung s€ phai chiu trach nhiém véi Galaxy Pay ddi vé&i toan bo thiét hai
phat sinh. Galaxy Pay c6 thé khau trir nhitng thiét hai d6 truc tiép tir s6 du hién c6 trong Tai

Khoan Vi.
3. Gidi hgn dich vu ) .
1. Mac du c6 bat ky han ché nao dugc md ta & quy dinh khéac trong Bieu Khoan Chung

nay, Galaxy Pay co thé thiét lap cac thong 1€ va gidi han lién quan dén viéc sur dung Dich Vu,



bao gdm cac gidi han giao dich riéng 1é hoic tong hop vé gia tri, s6 lugng trong bat ky khoang
thoi gian cu thé nao;

2. Galaxy Pay co quyén thay d01 dinh chi hodc chim dirt bat ky khia canh nao cua Dich
Vu vao bat ky thoi diém nao, bao gdm thoi gian hoat dong hodc tinh san c6 ctua Dich Vu hoic
bat ky tinh niang Dich Vu ndo ma khong can thong bao va khong phai chiu trach nhiém phap
ly;

3. Galaxy Pay cling co quyen ap dat gio1 han Dich Vu nhét dinh hodc han ché quyén truy
cap ctia Nguoi Sir Dung vao mot sd hoic tat ca cac Dich Vu ma khong thong bao va khong phai
chiu trach nhiém;

4. Galaxy Pay c6 thé tir chdi tién hanh bat ky giao dich nao ma khong can thong béo trudc
cho Nguoi Str Dung. Bac biét, Galaxy Pay s€ co quyén tu chéi cung tmg Dich Vu cho bat ky
giao dich truc tuyén nao néu:

a. giao dich tryc tuyén khong dap tmg cac diéu khoan va diéu kién trong Diéu
Khoan Chung hoac cac di€éu khoan, quy tac, chinh sach hién hanh khac cé lién quan,
hoic

b. Galaxy Pay c6 1y do qé tin rang giao dich c6 thé vi pham bét ky luat, quy tic
hodc quy dinh nao hoac co6 thé bugc Galaxy Pay phai chiu trach nhiém.

4. Bio tri va hoat dong ciia hé thong cung iing dich vu

Néu Nguoi St Dung khong thé truy cap vao hodc sir dung dich vu do hoat dong khong binh
thuong ctia hé théng vi bat ky 1y do nao sau day, Nguoi S Dung dong y rang, trong pham vi
phap luat cho phép, Nguoi Str Dung s€ khong budc Galaxy Pay phai chiu trach nhiém trong cac
truong hop nay:

1. Bao tri hé tl}éng da duoc Galaxy Pay thong bao; N
2. Khong truyén tai dir liéu do sur 0 thict bi hay h¢ thong vien thong;
3. Su that bai trong hoat dong cua hé thong do su kién bat kha khang bao gdm nhung khong

gidi han ¢ cac sy kién: bao, dong dat, song than, 10 lut, mat dién, chién tranh, tin cong khing
bd hodc cac su kién bat kha khang khac vuot qua kha ning kiém soat hop 1y ciia Galaxy Pay
hoic

4, Su gian doan hodc tri hoan cac dich vu do hack, nang cép dich vy, yéu clu cua co quan
¢ thim quyén ngan cAm hodc can tré cung cép dich vu hodc khong thuc hién boi sy kién bét
kha khang.

5. Tir chéi va gidi han trach nhi¢m

I. Ngudi Str Dung dong ¥ ring tit ca cac tranh chap vé hang hoa dich vu tir cac giao dich
tryc tuyén 13 van dé duy nhét gitra Nguoi Str Dung va dbi tac do;

2. Galaxy Pay s& khong chiu trach nhiém vé bat ky thiét hai gian tiép, do hau qua, ngau

nhién, dac biét hodc trung phat, bao gém thiét hai vé mat lgi nhuén hodc doanh thu, gian doan
kinh doanh, mat co hoi kinh doanh, mat mat dit liéu hodc mat mat cac lgi ich kinh té khac, du
1a trong hop ddng, do so sudt, sai 1am hay vi Iy do khac phat sinh tir viéc sit dung hodc khong
c6 kha nang st dung Dich Vu.

8.  QUY DINH CHUNG
1. Diéu Khoan Chung nay sé& duoc giai thich va thi hanh theo phap luat Viét Nam. Nguoi
Str Dung dong ¥ khong huy ngang thim quyén duy nhat ciia Toa an c6 thim quyén trong giai
quyét tranh chdp c6 lién quan Piéu Khoan Chung nay;



2. Néu bét ky noi dung nao cuia Diéu Khoan Chung khong hop 1¢, khong gia tri hoidc khong
thé thi hanh trir khi duoc trich dan truc tiép thi s& khong anh hudng dén tinh hop phép, hiéu luc
va thi hanh cua nhitng diéu khoan va diéu kién con lai trir khi dugc chi dinh va dén chiéu truc
tiép;

3. Viéc chua hodc cham tré thyc hién quyén han va nghia vu ciia Galaxy Pay theo Diéu
Khoan Chung nay s€ khong dugc coi nhu 1a tir bo toan bo hay mot phan quyén han va nghia vu
ctia minh trir khi Galaxy Pay c6 thong bao bang vin ban vé sy khudc tir quyén han va nghia vu
cta minh.

9. BAT KHA KHANG

1. Su Kién Bat Kha Khang 1a cac sy kién xay ra mot cach khach quan khong thé luong
trude duoc, mic du da ap dung moi bién phap can thiét ma kha ning cho phép, bao gdbm nhung
khong gidi han ¢ cac sy kién nhu thién tai, hod hoan, Iii lut, dong d4t, tai nan, tham hoa, han
ché vé dich bénh, nhidm hat nhan hodc phong xa, chién tranh, noi chién, khéi nghia, dinh cong
hodc bao loan, thi bén bi anh huéng s& phai nhanh chong théng bao cho bén kia bang vian ban
vé viéc khong thuc hién duoc nghia vu ctia minh do Sy Kién Bat Kha Khang, va s, trong thoi
gian 15 (mudi 1im) ngay ké tir ngay xay ra Su Kién Bét Kha Khang, chuyén tryc tiép bang thu
bao dam cho bén kia cac bang ching vé viéc xay ra Sy Kién Bat Kha Khang va khoang thoi
gian xay ra Sy Kién Bat Kha Khang do.

2. Bén thélzg bao yiéc chiu ?nh huong ctuia Sy Kién Bit Khét, Khang c6 trach nhiém phai
thyc hién moi no lyc d€ giam thiéu thiét hai gy ra boi Sy Kién Bat Kha Khang do.
3. Nguoi Sir Dung thira nhéan rang quyét dinh ctia Galaxy Pay dé thuc hién mot sé hanh

dong nhét dinh, bao gdbm han ché quyén truy cap vao Tai Khoan Vi cua Nguoi Su Dung, chan
hodc gilt khoan thanh toén, c6 thé dua trén céc tiéu chuin can thiét cho viée quan ly rui ro, bao
mat Tai Khoan Vi va Hé thong thanh toan. Nguoi Sir Dung dong ¥ ring Galaxy Pay khong c6
nghia vu tiét 16 cac chi tiét vé cac su kién do cho Nguoi St Dung.

4, Nguoi St Dung phai chiu trach nhiém cho tat ca cac khoan hoan lai, khoan boi hoan,
khiéu nai, 1& phi, tién phat, tién phat va trach nhi€ém phap 1y khac phat sinh bé1 Galaxy Pay, mot
Ngudi St Dung hodc mot bén thir ba gy ra boi hodc phat sinh tir vi pham Diéu Khoan Chung
nay, va / hodc viéc Nguoi Str Dung sir dung Vi SkyPay. Ngudi Sir Dung dong ¥ hoan tra Galaxy
Pay, mot Nguoi dung hodc mot bén thir ba cho bat ky va tat ca trach nhiém do.

5. Bét ctr huéng dan/yéu cau hop 16 nao cuia Nguoi Sir Dung dd duoc ching thue thi do s&
1a can cir dé Galaxy Pay c6 thé ap dung. Galaxy Pay s& khong chiu trach nhiém vé bét ky ton
that hodc thiét hai nao cua Nguoi St Dung hodc bét ky ai khac ma Galaxy Pay d3 hanh dong
theo nhitng huéng dan/yéu cau nay.

6. Trong truong hop Ngudi Str Dung phai chiu trach nhiém vé bt ky khoan no nao véi
Galaxy Pay, Galaxy Pay c6 thé ngay lap tirc ghi no s tién d6 khoi sé du Tai Khoan Vi ciia
Nguoi Str Dung. Néu Nguoi Str Dung khong c6 sé du du dé bu dap khoan ng ciia minh, va
Nguoi St Dung s& phai ngay 1ap tirc nap tién vao Tai Khoan Vi cua Nguoi Su Dung hodc hoan
tra cho Galaxy Pay bang phuong phap thay thé dugc Galaxy Pay chap thuan. Néu Nguoi Su
Dung khong lam nhu véy, Galaxy Pay c6 thé thuc hién cac bién phéap can thiét dé thu hoi sb
tién d6 tir Ngudi St Dung.

10. QUY PINH KHAC ‘
I. Néu bat ky di€u khoan nao cua Diéu Khoan Chung nay bi coi 1a khong hop 1¢ hodc
khong thé thi hanh, diéu khoan do6 s€ bi v hi€u va cac quy dinh con lai s€ van co6 gia tri thi
hanh;



2. Céc tiéu dé chi nham muc dich tham khao va khong y nghia xac dinh, gii han, xay
dung hodc mo ta pham vi hay mtrc do ctua phém do;

3. Viéc Galaxy Pay khong thuc hién bat ky quyen nao theo Piéu Khoan Chung nay s&
khong tao thanh viéc tir bo quyén d6 va/hodc mién trir d6i v6i nhitng vi pham twong tu cua
Nguoi Sir Dung. Viéc mién trir trach nhiém ctiia Nguoi Stir Dung chi ¢6 hiéu luc néu dugc 1ap
thanh van ban boi Galaxy Pay va Nguoi Sir Dung;

4. Néu Nguoi Str Dung dang sir dung Vi SkyPay, Galaxy Pay sé& cip cho Ngudi Str Dung
quyén c6 thé huy ngang, khong doc quyén va khong thé chuyén nhuong dé sir dung Vi SkyPay
theo cac tai liéu twong (mg. Nguoi St Dung khong dugce thué, cho thué hogdc chuyen giao cac
quyén ctia Ngudi Str Dung cho bén thtr ba. Nguoi St Dung phai tuan thu cac yéu cau trién khai
va sir dung trong tat ca tai liéu cua Galaxy Pay. Néu Nguoi Str Dung khong tuén thi, Ngudi Sir
Dung s& phai chiu trach nhiém vé tat ca cac thiét hai ma Nguoi Sir Dung, Galaxy Pay va bén
thir ba phai chiu. Galaxy Pay c6 thé thay ddi hodc cham dut bat ky tinh ning nao ma khong can
thong bao trude cho Nguoi Sir Dung. Nguoi Sir Dung dong y khong thay dbi, sao chép, chinh
sura, phén phdi, hlen thi, xuét ban, dich ngugc, dich, thao roi hodc co gang tao ra bat ky ma
ngudn nao c6 ngudn gde tir Vi SkyPay. Nguoi Str Dung thira nhan ring tit ca cac quyén, quyén
so hitu va loi ich cua Vi SkyPay thuge so hiru ciia Galaxy Pay;

5. Galaxy Pay c6 quyén chuyén nhuong va chuyén giao Piéu Khoan Chung nay (bao gém
tat ca cac quyén, chirc danh, loi ich, loi ich, nghia vu cua Galaxy Pay trong Diéu Khoan Chung
nay) cho bat ky cong ty lién két nao ctia Galaxy Pay va bat ky nguoi ké nhiém nao. Galaxy Pay
c6 thé 1y thac bat ky quyén va trach nhiém cua Galaxy Pay theo Diéu Khoan Chung nay cho
cac nha thau doc 1ap hodc cac bén thir ba khac. Nguoi S Dung khong dugc chuyén nhuong
toan bo hodc mot phan Diéu Khoan Chung nay cho bét ky ca nhan hoic to chirc no.

11. THONG BAO
1. Viéc thong bao thyc hién theo mot trong cac phuong thire sau: (i) trén website (ii) cac
phuong tién truyén thong dai ching ; (iii) niém yét cong khai tai dia chi giao dich cta Galaxy
Pay; (iv) giri thong tin cho Khach hang théng qua dudng buu dién, email, fax, tin nhén, dién
thoai da ding ky; (v) Cac phuong thirc khac da duoc Khach Hang dong ¥;
2. Thong bao duge xem nhu Nguoi Sir Dung dé nhén: (i) Trong vong 03 (ba) ngay ké tur
ngdy giri di (theo dau buu dién di), néu giri bang thu; hodc (ii) Vao ngay giri di néu gui bang
fax, tin nhin tu dong, email, dién thoai truc tiép hoic
3. Ké tir ngdy di nhan hoic ngay hi¢u lyc cta thong bao (néu ngay hi¢u lyc cua thong bao
sau ngay Nguoi Sir Dung nhén) néu khong dong ¥, Nguoi Str Dung c6 quyén yéu cau chdm durt
sir dung dich vu. Néu Nguoi Str Dung van tiép tuc sir dung dich vu sau ngay Galaxy Pay thong
béo hoic ngay hiéu lic ciia théng béo thi mic nhién duoc coi 1a Nguoi Str Dung dong ¥ va chip
thuén vai cac su kién do.



