PIEU KHOAN VA PIEU KIEN
CHUONG TRINH KHACH HANG THAN THIET SKYJOY
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Valid from 14nd June 2023

Giédi thiéu chwong trinh
Introduction

Diéu khoan va diéu kién chuong trinh khach hang than thiét SkyJoy nay (“Piéu Khoin va Diéu
Kién”) dung dé quy dinh vé dic quyén ciia Hoi vién SkyJoy va trach nhiém ctua Cong ty C6 phan
Galaxy Joy, 1a don vi diéu hanh cac chuong trinh SkyJoy, bao gdm cac diéu khoan va diéu kién duoc
rang budc tu cach 1a hoi vién SkyJoy. Bing cach dang ky lam hoi vién SkyJoy, ban déng ¥ ring ban
da doc, hiéu, chép nhan va déng y bi rang budc boi Piéu Khoan va Piéu Kién nay.

These SkyJoy Frequent Flyer Program terms and conditions (“Terms and Conditions”’) govern the
SkyJoy Members’ privilege and responsibility of Galaxy Joy Joint Stock Company, the operator of
the SkyJoy program, and contain the terms and conditions which are binding on SkyJoy members. By
applying to be a SkyJoy member, you agree that you have read, understood, accepted, and agreed to
be bound by these Terms and Conditions.

Diéu Khoan va Diéu Kién nay s& dugc ap dung va rang budc véi tat ca cac loai chuong trinh va sang
kién theo phan thuong ciia SkyJoy, bao gdm moi thoa thuan hop tac thuong hiéu véi cac ddi tac twong
ung cua chung toi.

These Terms and Conditions shall be applicable and binding on all types of programmes and
initiatives under the SkyJoy rewards, including any co-branding arrangements with our respective

partners.

Chwong trinh khdch hang théan thiét SkyJoy (“Chwong Trinh”) 1a chuong trinh khach hang than
thiét lién minh cua hang hang khong Vietjet.
SkyJoy Frequent Flyer Program (“Program”) is a coalition loyalty program of Vietjet.

Chuong Trinh SkyJoy duoc phat trién va van hanh bai Cong ty C6 phan Galaxy Joy.
SkyJoy Program is developed and operated by Galaxy Joy Joint Stock Company.

Dinh nghia

Definitions



“Pdi tac” c6 nghia la cac Cong ty tham gia Chuong Trinh.
“Partners” means any companies participating in the Program.

“GalaxyJoy” c6 nghia 1a Cong ty c6 phan Galaxy Joy - mdt cong ty duoc thanh lap va hoat dong
theo phap luat Viét Nam c6 mi s6 doanh nghiép 0317355509.

“GalaxyJoy” means Galaxy Joy Joint Stock Company — a company incorporated and operating
pursuant to the law of Vietnam with the enterprise code 0317355509.

“KH” c6 nghia la khach hang.
“Customers’ means any customers.

“KHTT” c6 nghia la khach hang than thiét tham gia Chuong Trinh va tro thanh Hoi vién SkyJoy nhu
duogc néu tai phan Tu cach Hoi vién SkyJoy.

“Frequent Customers” means any frequent customers participating in the Program and becoming
a SkyJoy Member as set out in the SkyJoy Membership part.

“Vietjet” c6 nghia 1a Cong ty c6 phan hang khong Vietjet - mot cong ty dwoc thanh lap va hoat dong
theo phap luat Viét Nam c6 ma s6 doanh nghiép 0102325399.

“Vietjet” means Vietjet Aviation Joint Stock Company, a company incorporated and operating
pursuant to the laws of Vietnam with the enterprise code 0102325399.

“Héi vién SkyJoy” c6 nghia la cac khach hang dap tmg du Tu cach Héi vién SkyJoy theo quy dinh
dudi day, c6 dang ky trd thanh thanh vién tham gia Chuong Trinh.

“SkyJoy Member” means any customers who qualify the SkyJoy Membership requirements as set
out below and register to become a member participating in the Program.

Pham vi ap dung
Application

Ap dung dbi véi tat ca cac cong ty tham gia Chuong Trinh.
To be applicable to all companies participating in the Program.

Khach hang dugc 4p dung quyén loi theo Chwong Trinh bao gom: (i) khach hang cta Vietjet va (ii)
khach hang cua cac cong ty khac tham gia Chuong Trinh.
Customers who are entitled to benefits under the Program include: (i) customers of Vietjet and (ii)

customers of other companies participating in the Program.

Ngoai ra, khich hang cuia cac cong ty khac khong truc tiép tham gia Chuong Trinh ciing c6 thé dugc
hudng cac quyén loi theo Chuong Trinh trong truong hop cac cong ty niy c6 hop tac voi GalaxyJoy
dé thyc hién chuong trinh khuyén mai cua riéng minh va ting diém SkyPoint cho khach hang.

In addition, customers of other companies who do not directly participate in the Program may also
enjoy the benefits under the Program where these companies are in cooperation with GalaxyJoy to
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run their own promotion programs and offer SkyPoint to their customers.
Tw cach Hgi vién SkyJoy
SkyJoy Membership

Tu cach Hoi vién SkyJoy thudc chuong trinh SkyJoy danh cho tit ca cac ca nhan du 15 tudi trén toan
cau dap tng cac dicu khoan, diéu kién dé tro thanh thanh vién SkyJoy pht hop véi quy dinh phap
luat ap dung. Ban c6 thé dang ky Hoi vién qua kénh truc tuyén hodc thong qua bat ky phuong tién
hodc kénh nao khac do GalaxyJoy xac dinh tiy ting thoi diém.

SkyJoy Membership in the SkyJoy program opens to all individuals all over the world aged 15 years
old who meet the terms and conditions to become a SkyJoy member in accordance with the applicable
laws. You may register to be a Membership through the online channel or through any other means

or channels as determined by GalaxyJoy from time to time.

Hoi vién SkyJoy c6 thé yéu cau hop nhét Tai khoan ciia minh néu hoi vién SkyJoy c6 nhiéu Tai
khoan. Trudc khi hop nhét nhiéu Tai khoan, GalaxyJoy s€ thuc hién xac thuc dé xac minh r?mg cac
ma SkyJoy ID cta Hoi vién GalaxyJoy thudc vé cing mot ngudi. Sau khi xac thyc thanh céng, nguoi
d6 can chon Tai khoan chinh ma tat ca cac diém SkyPoint tir cac Tai khoan khac s& duoc chuyén vao
va hop nhat. Viéc hop nhit cac tai khoan 1a quyét dinh cudi ciing va khong thé dao nguoc. Sau khi
hoan tat viéc hop nhat cac Tai khoan, hoi vién SkyJoy chi c¢6 thé truy cap va doi diém tir Tai khoan
chinh va cac Tai khoan khac s& duoc sir dung dé tich diém nhung khong duoc d6i diém, diém
SkyPoint dugc thudng mot 1an khi ding ky va/hoic tham gia Chuong trinh, tirc 12 “diém chao mirng”
s& khong duoc chuyén vao Tai khoan chinh sau khi hop nhét Tai khoan. Tong s6 diém ma hoi vién
¢6 duge theo cac chuong trinh khuyén mai khac ciing sé bi gidi han theo chinh sach cua timg chuong
trinh khuyén mai sau khi hop nhat Tai khoan, vi du nhu tong s6 diém thudng do gidi thiéu ban méi
van bi gidi han sé luong diém thuong toi da ciia mot Hoi vién/mot tai khoan sau khi hop nhat tai
khoan theo chinh sach ctia chuong trinh gigi thi€u ban maoi.

A SkyJoy Member may request merging of his/her Accounts if a SkyJoy member has multiple
Accounts. Prior to the merging of multiple Accounts, GalaxyJoy will perform authentication to verify
that the GalaxyJoy member SkyJoy ID belongs to the same person. Upon successful authentication,
the person needs to choose the principal Account where all the SkyPoint from the other Accounts will
be transferred into and merged. Merging of Accounts is final and cannot be reversed. Once merging
of Accounts is completed, the SkyJoy member may only redeem and access his/her Account from the
principal Account and the other Accounts will be donors that can be used for earning but not for
redeeming. SkyPoint which are awarded as a one-time bonus for registering and/or joining the
Program, i.e. “welcome point” will not be transferred to the principal Account following the merging
of Accounts. Total bonus points for a SkyJoy member under promotion campaigns will also be
restricted under each campaign policy once merging of Accounts is completed, i.e. total referral
bonus for each SkyJoy member will not exceed the limitation applied for each SkyJoy member in
accordance with such campaign policy.



Hang Hgi vién
Membership Tier

Khach hang tham gia chuong trinh dugc phan thanh 4 hang Hoi vién nhu sau:

Customers participating in the program are classified into 4 Membership tiers as follows:
(1) Hoi vién Hang Red

Red Member

(2) Hoi vién Hang Silver

Silver Member

(3) Hoi vién Hang Gold

Gold Member

(4) Hoi vién Hang Diamond

Diamond Member

Tiéu chuan xét hang Hoi vién Vietjet SkyJoy dua trén sé chuyén bay mot chiéu du diéu kién xét hang
Hoi vién. Cu thé:

Requirements for Vietjet SkyJoy Membership Tier shall be based on the number of eligible one-way
flights for Membership tier, specifically as follows:

Hang Hoi vién Chuyén bay mot chiéu du diéu kién xét hang
Membership Tier Qualifying one-way flight requirement
Red 0-3
Silver 4-9
Gold 10 - 29
Diamond trén 30 /above 30

Quy dinh chuyén bay mét chiéu du diéu kién xét hang 1a cac chuyén bay thuong mai thuong 1& do
Vietjet khai thac (bao gdm ca chuyén bay mua véi gia vé khuyén mai, khong ap dung cho cac chuyén
bay thué chuyén). Trudng hop Hoi vién bay ndi chuyén (chuyén bay c6 tir 1 diém dung) thi hé théng
xét hang Hoi vién SkyJoy chi ghi nhan Hoi vién thuc hién 01 chuyén bay xét hang.

Regulations on eligible one-way flights qualifying are regular commercial flights operated by Vietjet
(including flights purchased at promotional fares, not applicable to charter flights). In case
the Member has a connecting flight (flight with 1 stopover and above), the SkyJoy Membership
qualification system will only recognise it as 1 qualifying flight.



Trong truong hop Hoi vién mua vé nhung Hoi vién khong st dung (bo chd) hodc Hoi vién str dung
cac vé may bay dugc tai tro boi Vietjet hodc 13 vé nhan vién Vietjet thi cac chuyén bay nay s& khong
dugc tinh 1a cac chuyén bay xét hang dé xét nang hang Hoi vién.

In case the Member buys a ticket but does not use it (no show), or the Member uses the flight tickets
sponsored by Vietjet or Vietjet’s staff ticket, these flights will not be counted as qualifying flights to
consider for a membership upgrade.

Hang Hoi vién co thé duoc xép hang khac véi ti€u chi quy dinh tai Piéu Khoan va Piéu Kién nay
trong cac truong hop dugce GalaxyJoy phé duyét.
Membership Tier may be ranked not in accordance with the standards set out in these Terms and

Conditions subject to GalaxyJoy’s approval.

Quyén loi hang Héi vién duge duy tri tir ngay Hoi vién dat dugc dén ngay cudi cua thang Hoi vién
dat duoc trong ndm tiép theo.
Membership Tier benefits are maintained from the date a member reaches that tier until the last day

of the month they reach the next year.

- Pé duy tri hang Hi vién dat dugc trong ky xét hang tiép theo, Hoi vién can tich lity dugc du
s6 chuyén bay xét hang tuong tng voi timg hang Hoi vién trong 12 thang lién tiép cua ky
xét hang.

To maintain the acquired Membership level in subsequent years, Members must accrue the

relevant accumulated qualifying flights for 12 consecutive months in the qualifying period

- Néu Hoi vién khong dat du sb lugng chuyén bay xét hang can c6 dé duy tri hang Hoi vién,
Hoi vién s& bi xudng hang thip hon twong g vai sé chuyén bay xét hang da tich lity dugc
trong ky xét hang do.

If a Member fails to meet the criteria for their current status, their Membership status will
be downgraded to a lower tier according to their accumulated qualifying flights

Ky xét hang Hoi vién: 1a khoang thoi gian dung dé xét hang Hoi vién tinh tir ngay xét hang Hoi vién
tré vé 365 ngay trude do.

Membership Qualifying Period.: is the period for evaluating the Membership Status Level, counting
from the Membership Qualifying Date back to 365 days prior to that date.

Ngay xét hang Hoi vién 1a ngay lién ké sau ngay hét han duy tri quyén loi hang Hoi vién. Tai thoi
diém hét han, hé thdng SkyJoy xét hang theo cac tiéu chuin xét hang Hoi vién ciia chuong trinh va
thong bao hang Hoi vién méi cho ky xét hang tiép theo.

The membership qualifying date is the day immediately next the expiration date to maintain
Membership tier benefits. On this day, the SkyJoy system considers the membership tier in
accordance with the program's membership qualifying standards and announces the new
membership tier for the next qualifying period.



Néang hang Hoi vién
Membership Upgrade

Hoi vién dugc nang hang tirc thi sau khi hoan thanh du yéu cau vé sé chuyén bay xét hang.
Members can upgrade immediately after having completed the qualifyving flight requirements.

Ha hang H¢i vién
Membership downgrade

Hoi vién bi ha hang tai ngay xét hang Hoi vién trong truong hop Hoi vién khong dat duge yéu cAu
vé s6 chuyén bay xét hang Hoi vién trong ky xét hang Hoi vién.

Members are downgraded at the subsequent Membership Qualifying Date after the expiry date of
the period during which Membership benefits are maintained in case the Members do not meet the
requirements on the number of qualifying flights eligible for Membership Tier Ranking in
Membership Qualifying Period.

Thoi han Hoi vién
Membership Validity

Khong xac dinh thoi han, trir mot sb truong hop sau:

Membership is a lifetime membership program, except for the following circumstances:

- Tai khoéan hang Silver, Gold, Diamond c6 thoi han theo quy dinh cia Chuong Trinh.
Silver, Gold, Diamond accounts shall have corresponding validity periods in accordance with
the provisions of the Program.

- Tai khoan di kich hoat va c6 hoat dong tich diém nhung khong c6 bat ky hoat dong trong vong
24 thang lién tuc;
The account has been activated and points have been earned but there is no activity for 24
consecutive months;

- Huy Tai khoan theo yéu cau caa chu Tai khoan;
The Account is canceled at the request of the Account holder;

- Huy Tai khoan do KH ¢ ¥ sir dung tai khoan sai quy dinh cia Chuong Trinh;
The Account is canceled due to the Customer’s wilful use of the Account not in compliance with
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the Program's provisions,

- Dong Tai khoan do KH da qua doi;
The Account is closed due to the Customer's death,

- Mot sb truong hop khac do GalaxyJoy phé duyét.
Other cases as approved by GalaxyJoy.

Str dung ma hoi vién va tai khoan hoi vién
Use of member ID and member account

Khi Héi vién nhan ma Hoi vién SkyJoy, Hoi vién c6 thé bit dau tich diém SkyPoint tai bat ky ddi tac
nao da dugc GalaxyJoy dang ky theo Chuong Trinh cho viéc tich diém. Tu cach thanh vién SkyJoy
va ma Hoi vién SkyJoy khong dugc chuyén nhugng va chi duoc sir dung boi Hoi vién véi tu cach 1a
Hoi vién SkylJoy.

Once a Member receives his/her SkyJoy ID, he/she may start to earn SkyPoint at any Partner which
has been signed up by GalaxyJoy under the Program for points issuance. The SkyJoy membership
and SkyJoy ID is non-transferable and shall only be used by the relevant Member as a SkyJoy
Member.

M&i Hoi vién SkyJoy s& c6 mot ma Hoi vien SkyJoy. Hoi vién SkyJoy co thé sir dung ma hoi vién
SkyJoy dé thuc hién dang nhap vao tai khoan hoi vién.
Each SkyJoy Member shall have a SkyJoy ID. SkyJoy Member may use their SkyJoy ID to log in to

their member accounts.
San pham / Dich vu
Products/Services

Céc hang hoa, dich vu dugc tich diém SkyPoint s& duoc GalaxyJoy cong bd cho Hoi vién SkyJoy va
cac quy khach hang tai ting thoi diém. GalaxyJoy s& cap nhat cho Hoi vién SkyJoy cac diéu khoan
va diéu kién cua cac dich vu, wu dai hodc chwong trinh méi tai thoi diém gi6i thiéu cac dich vy, uu
dai, chuong trinh do (néu c0). Cac diéu khoan va diéu kién cta céc dich vu, wu dii va chuong trinh
méi d6 rang budc Hoi vién SkyJoy nhu thé nhitng quy dinh da dugc néu tai day. Dé tranh hiéu nham,
GalaxyJoy co thé gidi thiéu nhiéu dich vy, vu dai, hodc cic diéu khoan va diéu kién cta tung dich
vy, uu dai hodc chuong trinh dwgc gidi thi¢u co thé ap dung cho quy Hoi vién cung mdt Iic.
GalaxyJoy toan quyén quyét dinh viéc gidi thidu va chim dut bat ky dich vu, uu dii hodc chuong
trinh nao nhu vay.

Products and services from which SkyPoint are earned will be announced by GalaxyJoy to SkyJoy
Member and customers from time to time. GalaxyJoy will update SkyJoy Member on the terms and

conditions of such new services, offers or programs at the time of introduction of the services, offers
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or programs (if any). The terms and conditions of such new services, offers and programs are binding
on SkyJoy Member as if the same are contained here. For the avoidance of doubt, GalaxyJoy may
introduce more than one services or offers or programs, the terms and conditions of each service,
offer or program that is introduced may apply to the Members at the same time. GalaxyJoy is entitled

to introduce and terminate any such service, offer or program at its absolute discretion.

Pi¢m SkyPoint
SkyPoint

Diém SkyPoint 1a diém ma Hdi vién SkyJoy tich dugc dira trén sd tién chi tiéu du diéu kién tich diém
theo quy dinh cia Chuong Trinh. Thanh vién SkyJoy dung diém SkyPoint d déi thuéng vé may bay
Vietjet, nhan cac voucher dich vy hoic qua ting vat 1y tai Ung dung di dong SkyJoy theo chinh sach
d6i thuong duoc cong b tai Website/Ung dung SkyJoy.

SkyPoint are points which a SkyJoy Member earns based on the amount of spending which is eligible
to earn points according to the terms of the Program. SkyJoy Member shall use SkyPoint to redeem
Vietjet flight tickets, receive vouchers for services or physical gifts on the SkyJoy mobile Application
according to the redemption policy published on the SkyJoy Website/Application.

~  Thoi han diém: diém khong c6 thoi han ké tir khi phat hanh trir truong hop diém SkyPoint duoc
tang theo cac chuong trinh c6 quy dinh 13 vé thoi han diém.
Validity period of points: Points have no expiry date from the time of issuance unless SkyPoints
are rewarded under the campaign where provided term of SkyPoints.

~  Thu hdi diém: GalaxyJoy c6 quyén thu hdi s6 diém trong tai khoan Hoi vién trong cac truong
hop sau:
Withdrawal of points: GalaxyJoy shall have the right to withdraw points in the Member's
account in the following circumstances:

>1). Giao dich tich diém bi hoan tra/ yéu cau hoan tra;
The transaction from which points have been earned is refunded/requested for
refund;

(i1).  Tai khoan da bi dong;
The account is closed;

(iii). Diém cong sai, cong nham do 15i hé thng,

There is a mistake in point calculation, point addition due to system errors;

(iv). Diém cong do giao dich sai quy dinh tich diém;
Addition of points from a transaction not in accordance with the provisions on points

earning;



v). Piém tich duoc do khach hang vi pham hoéc c6 hanh vi ¢6 tinh gian 1an.

Points are earned due to Customer’s violations or wilful frauds.

- Co cau tich diém SkyPoint khac nhau giita cac Ddi tac khac nhau. Danh sach cac Déi tac va co
ciu tich diém SkyPoint c6 sin trén website/img dung SkyJoy va/hoic website/timg dung ciia Dbi
tac.

The SkyPoint earning structure varies among various Partners. A list of Partners and the
SkyPoint earning structure are available on the SkyJoy website/application and/or the Partners’

website/application.

- Piém SkyPoint tich duoc s& dugc ghi ¢ vao Tai khoan cta Hoi vién dua trén cac diéu khoan va

diéu kién riéng ctia Dbi tac twong tmg (va khung thoi gian quy dinh ctia Déi tac dugc néu trong
céc didu khoan va diéu kién cta Déi tac). Picu niy c6 nghia 1a thoi gian diém SkyPoint s& duoc
ghi ¢6 Tai khoan cua ban, s€ phu thudc vao quy dinh Déi tac twong ing ma Hoi vién thyuc hién
giao dich tich diém. Do 0, dé tranh nham 14n, thoi gian diém SkyPoint dugc ghi c6 trong Tai
khoan ctia Hoi vién SkyJoy s& khac nhau giita cac Doi tac va s& phu thude vao quy dinh cta Ddi
tac d6. Theo d6, GalaxyJoy khong kiém soét, chiu trach nhiém hodc trach nhiém phap 1y dbi véi
khoang thoi gian hodc viée trao thudng va ghi co diém SkyPoint tir cac i tac tuong tng cho
Hoi vién SkylJoy.
SkyPoint earned will be posted to the Member’s account based on the respective Partner’s own
terms and conditions (and the Partner’s stipulated time frame stated in their terms and
conditions). This means that the number of days as to when the SkyPoint will be credited and
reflected in the Member’s Account will depend on the respective Partner that the Member has
earned SkyPoint at. Hence, for avoidance of doubt, the time period for SkyPoint to be credited
and reflected in the SkyJoy Members’ Accounts varies from Partner to Partner and will depend
on the respective Partner themselves. Accordingly, GalaxyJoy assumes no control, responsibility
or liability as to the time period or the award and crediting of SkyPoint from the respective
Partners to the SkyJoy Member.

- Piém SkyPoint tich liiy duoc trong Tai khoan cua Hoi vién s& duoc diéu chinh néu c6 bat ky
(c4c) khoan diéu chinh dwoc ghi vao Tai khoan ctia Hoi vién, bao gdm ca nhimng diém phat sinh
tir hang hoa hodc dich vu bj tra lai. Moi giao dich/héa don c6 tranh chap s& khong duoc cong
diém SkyPoint. GalaxyJoy c6 quyén thay di, bat ctr lic nao ma khong can thong bao trude.
Adjustments will be made to SkyPoint accrued in the Member’s Account if there are any credit(s)
or debit(s) posted to the Member’s Account, including those arising from returned goods or
services. Any disputed transactions/billings will not be credited with SkyPoint. GalaxyJoy
reserves the right to change, at any time without prior notice, the number of SkyPoint.

Quy dinh cdng diém bo sung

Provisions on Retro Claim



Bat ky yéu cau cong diém bo sung nao déu phai tuan thii nghiém ngit cac diéu khoan va diéu kién
trong tai liéu nay ciing nhu cac diéu khoan va diéu kién cua Dbi tac. Quyét dinh cubi cung dé cong
diém bd sung cho bat ky yéu cau nao thudc vé GalaxyJoy.

Any retro claim is strictly subject to the terms and conditions contained herein and Merchant’s terms
and conditions. GalaxyJoy shall have the right to make the final decision on adding additional points
with respect to any retro claim.

Yéu cau cong diém SkyPoint bo sung:
A request for retro claim is applied:

- Ap dung cho tat ca Hoi vién, ké ca Hoi vién méi tham gia Chuong Trinh.
To all Members, including new Members joining the Program.

- Ap dung cho Hbi vién khi di sir dung san pham va dich vu cia Vietjet nhung chua dién ma hoi
vién SkyJoy trong qué trinh dit vé hodc chua bo sung ma Hoi vién SkyJoy trudc khi bay.
To Members who have used Vietjet's products and services but have not entered — SkyJoy ID
during the booking process or have not added their SkyJoy ID before flying.

- Ap dung trong trudng Hoi vién bi tring thong tin ca nhan nén hé thong SkyJoy khong tich diém
hodc tich diém cho Hoi vién khac.
In cases where personal information of a Member is duplicate, resulting in the SkyJoy system’s
failure to add points or addition of points to another Member.

- Ap dung trong truong hop hé théng SkyJoy tich thiéu diém cho Hoi vién.
Apply in the case SkyJoy system adds lacking SkyPoints for members.

~  Hoi vién c6 thé gri yéu cau cong diém b sung dén Trung tdm Chiam séc khach hang qua email
care@skyjoy.vn sau 24 gid ké tir khi hoan thanh chuyén bay dé duoc tiép nhan va xir Iy. Chiing

t6i chi tiép nhan xtr 1y tir email dang ky trong tai khoan SkyJoy. Email can giri kém ban scan/anh
chup céc loai giéy td sau: Thong tin tai khoan Hoi vién, CMND/HO chiéu, Thé 1én may bay, Vé
may bay.

After 24 hours from Flight completion, Members may submit retro claim requests to the
Customer Service Center through email at care(@skyjoy.vn for processing. We only processes
requests from the email registered in the SkyJoy account. The email should include scanned
copies or photos of the following documents: ID/Passport, Boarding pass, Airline ticket

- Quy dinh cong diém bd sung chi ap dung cho chuyén bay khai hanh tir ngay 24/12/2022 va Hoi
vién phai thyc hién yéu cau cong diém bd sung trong vong 90 ngay ké tir ngay hoan thanh chuyén
bay.

The regulations of retro claim only apply for the flight departing from 24 December 2022 and
the Member must request a retro claim within 90 days from the completion of the flight.

- H&i vién chi duogc tich diém trén vé va san pham dich vu cua chinh minh.
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Members can only accumulate points on their own tickets, products, and services.

- Khong ap dung cong diém bo sung cho truong hop nhap SAI ma Hoi vién SkyJoy trong qua
trinh dit vé hoic bod sung SAI ma Hoi vién SkyJoy trude khi bay.
Not apply a retro claim in case members enter the wrong SkyJoy ID during the booking process
or add the wrong SkyJoy ID before flying.

Co céu va ty 1¢ tich diém SkyPoint
SkyPoint Earn Rate and Structure

Hoi vién SkyJoy duoc tich diém SkyPoint dwa trén: (i) tong chi tiéu cua vé may bay va dich vu bd
trg mua kém; khong bao gdm thué va phi phai thu ctia nha chirc trach (ddi vai cac san pham/dich vu
cuia Vietjet); va/hodc (ii) quy dinh tich diém cua timg Pai tac.

SkyJoy Member shall earn SkyPoint based on: (i) their total spending on base fares and ancillary
services, excluding taxes and fees collected by the authorities (for Vietjet products/services), and/or
(ii) provisions on earning points issued by each Partner.

Déi véi san pham/dich vu ciia Vietjet:
For products/services provided by Vietjet:

Ty 1€ tich diém SkyPoint dugc tinh dua trén hang Hoi vién va loai vé may bay Hoi vién lua chon
mua.

SkyPoint earning rate is calculated based on the Membership Tier and the type of flight ticket which
the Member selects to purchase.

Céch tinh diém SkyPoint:
SkyPoint are calculated as follows:

Diém SkyPoint = (S tién chi tiéu du diéu kién tich diém/10.000VND) x ty 18 tich diém SkyPoint
twong ung véi hang Hoi vién va loai vé lya chon

SkyPoint = (Amount of spending eligible for earning points/VND10,000) x SkyPoint earning rate
corresponding to the Membership Tier and type of flight ticket selected

Béng ty 18 tich diém SkyPoint twong ing Hang Hoi vién va loai vé lya chon:
SkyPoint earning rates corresponding to the Membership Tier and the type of selected tickets are set
out in the following table:

Loai vé Hang Red Hang Silver Hang Gold Hang Diamond
Type of tickets Red Silver Gold Diamond
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Economy 0.5 2 3 4

Deluxe 1 4 6 8
SkyBOSS 1.5 6 8 10
SkyBOSS Business 2 8 10 12

Ma nap diém

Point Code

Hoi vién SkylJoy ciing c6 thé duoc cong diém SkyPoint thong qua viéc nap diém bang ma Code. Hoi
vién SkyJoy c6 thé dugc nhan ma Code thong qua viéc mua hang hoa, st dung dich vu tai cac ddi tac
cua GalaxyJoy nhu Vietjet, HDBank, Phu Long... Danh sach cac hang hoéa, dich vu cta cac dbi tac
khi str dung dugc nhan ma Code s& duoc GalaxyJoy cap nhat tai timg thoi diém.

SkyJoy Members may add SkyPoint to its accounts by topping up from Code. SkyJoy Members may
be afforded the Code when: (i) Purchase goods or use services provided by GalaxyJoy’s Partners
like Vietjet, HDBank, Phu Long., etc. The list of goods, services which will attach the Code
accordingly will be updated by GalaxyJoy from time to time.

Hoi vién SkyJoy nap diém bang ma Code tai Ung dung SkyJoy. Hé théng SkyJoy s& kiém tra tinh
hop 1€ cua ma Code va cap nhat diém SkyPoint vao tai khoan cia Hoi vién SkyJoy. Ngay khi nap
diém bang mi Code thanh cong, Hoi vién SkyJoy duogc sir dung s6 diém SkyPoint duoc nap dé sir
dung dé doi qua ting hodc nhan cac uu dai khac tai Ung dung SkylJoy.

SkyJoy Members top up with Code in SkyJoy Application. SkyJoy system will check the validity of the
Code and load SkyPoint to SkyJoy Members’ account. Upon topping up SkyPoint successfully, the
SkyJoy Members may use SkyPoint to redeem rewards or get other incentives provided in SkyJoy
Application.

Quy dinh vé sir dung mi Code:

Rules for using the Code:

- Chc mi Code khac nhau sé& c6 s6 lugng diém SkyPoint, thoi han sir dung diém SkyPoint (néu co)
khac nhau;
The different Code shall provide different numbers of SkyPoints with the different validity terms
(lfany) accordingly;

- Quyén loi ctia Hoi vién SkyJoy khi sir dung ma Code dé nap diém khong phu thudc vao Hang
Hoi vién SkylJoy.
SkyJoyMember’s benefit when using the Code shall not depend on the SkyJoy Membership Tier.

- M&i mi Code chi dugc str dung mot 1an duy nhat. Hoi vién SkyJoy dugc cong sé diém SkyPoint
tuong ung ma Code duoc sir dung dé nap diém.
The Code will be used one time. The number of SkyPoints shall be added to the SkyJoy Member’s
account according to the used Code.
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- M&bi ma Code s& c6 thé c6 thoi han sir dung (thoi han nap diém SkyPoint) khac nhau theo quy
dinh ciia GalaxyJoy va/hodc Ddi tac ting ma Code cho Hoi vién SkylJoy.
Terms of the Code (deadline to top up SkyPoints) shall be unique in accordance with policies of
GalaxyJoy and/or the Partners affording the Code to SkyJoy Members.

- Hoi vién SkylJoy c6 trach nhiém bao mat ma Code. GalaxyJoy khong chiu bét ky trach nhiém nao
néu ma Code bj 10 thong tin va/hodc nap diém trude khi Hoi vién SkyJoy sir dung.
SkyJoy Members must keep the Code confidential. GalaxyJoy shall not be responsible in any way
if the Code is disclosed and topped up prior to the time SkyJoy Members use.

Poi thuong
Redemption

Piém SkyPoint c¢6 thé doi thuong tai img dung di dong SkyJoy va cac kénh khac theo thong bao cua
GalaxyJoy tai ting thoi ky, co thé 1a: Website va tmg dung di dong ciia Vietjet va cac kénh cuta cac
Déi tac khac (néu co).

SkyPoint may be redeemed through the SkyJoy mobile application and other channels as announced
by GalaxyJoy from time to time, which may be: Vietjet's website and Vietjet's mobile application
and other Partners' channels (if any).

Trong qua trinh d6i thuong, Hoi vién SkyJoy dugc yéu cau cung cap sé diém mudn d6i thuong. Hoi
vién SkyJoy duoc phép doi thuong trén co sé khau trir sé Piém duoc tich lity st dung trong tai
khoan cua Hoi vién. Piém duoc khiu trir theo nguyén tic tich lu§ trudce s& duge khau trir trude.
During the redemption process, SkyJoy Member are required to specify the number of points which
they want to redeem. SkyJoy Members are allowed to redeem rewards on the basis of deducting the
usable accumulated Points in the Member's account. Points are deducted in the principle of first
earned — first deducted.

Diéu kign doi thuwong:
Conditions for Redemption:

(i).  Tai khoan phai ¢ trang thai tot va khong bi hity, dinh chi hodc cham dut boi GalaxyJoy hodc
bi hoi vién SkyJoy huy hodc hiy kich hoat tai thoi diém yéu cau doi thudng;
Accounts must be in good standing and not canceled, suspended or terminated by us or

canceled or deactivated by the SkyJoy member at the time of a redemption request;

(ii).  Yéu cau doi thuong cua hoi vién SkyJoy khong du diém SkyPoint s& khong duoc xir 1y;
Request for redemption by the SkyJoy member with insufficient SkyPoint will not be
processed;

(iii). Sau khi d6i wu dii hodc phan thuéng, Hoi vién SkyJoy mién trir GalaxyJoy khoi bat ky va
tat ca trach nhiém phap ly ddi voi Hoi vien doi véi viee dbi hodc st dung wu dai hodc phﬁn
thuong d6 duge ddi theo Chuong trinh;

Upon redeeming a deal or reward, the SkyJoy Member release GalaxyJoy from any and all
13



(iv).

(v).

(vi).

(vii).

liabilities to the SkyJoy Members in respect of the redemption or use of such deal or reward

redeemed under the Program;

GalaxyJoy s& khong chiu trach nhiém vé bat ky khiém khuyét hoidc thiéu sét nao ciia hang
hoa hodc dich vu nhan dugc dudi dang giao dich hodc phan thudng;
GalaxyJoy shall not be responsible for any defect or deficiency in the goods or services

received as a deal or reward;

Bat ky tranh chip nao lién quan dén hang hoa va dich vu ma Hoi vién SkyJoy nhan duoc
dudi dang phan thuong duge doi tir diém SkyPoint s& duoc giai quyét giita Hoi vién va bén
cung cap dich vy, co s¢ dich vu va/hodc nha cung cap tuong ing da cung cap hang hoa hodc
dich vu. GalaxyJoy s& khong chiu trach nhiém giai quyét cac tranh chip d6 hodc vé chinh
tranh chap do;

Any dispute concerning goods and services received as a deal or reward by a SkyJoy
Member by redemption of SkyPoint shall be settled between the Member and the respective
service provider, service establishment and/or supplier, which has supplied the goods or
services. GalaxyJoy will bear no responsibility for resolving such disputes, or for the

dispute itself;

Bit ky yéu cau ddi thuong nao do hoi vién SkyJoy dua ra va dat hang, sau khi duoc
GalaxyJoy chip nhan, s& khong thé bi thu hoi, hity bo, thay dbi, tra lai hodc trao dbi boi hoi
vién SkyJoy. Tt ca cac diém SkyJoy da duoc sir dung dé quy do6i sé khong duoc cong lai
vao Tai khoan;

Any redemption request made and ordered by the SkyJoy member, once accepted by
GalaxyJoy, cannot be revoked, canceled, changed, returned or exchanged by the SkyJoy
member. All SkyPoint which have been utilized for redemption will not be credited back into

the Account;

GalaxyJoy khong dua ra tuyén bd hay bao dam nao déi vai bat ky loai diéu khoan hodc phan
thuong nao trong Chwong Trinh, cho dui cac chuyén bay hay san phiam va/hoic dich vu duoc
cung cip dé doi thuong. GalaxyJoy khong bao dam vé chét luong ciia cac san pham va dich
vu duoc Hoi vién doi tir diém cling nhu sy phu hop véi bat ky muc dich nao.

GalaxyJoy gives no representation or warranty with respect to any type of deals or rewards
under the Program, whether flights or products and/or services offered up for redemption.
GalaxyJoy gives no warranty with respect to the quality of the products and services offered

for redemption or their suitability or fitness for any purpose.

Mua diém
Point Top up

Hoi vién SkyJoy c6 thé mua diém SkyPoint dé thyc hién ddi thudng tai Ung dung SkyJoy véi dicu

kién la:
SkyJoy members can top up SkyPoint for redemption on SkyJoy App provided that:
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- €6 tdi thiéu 500 diém SkyPoint tai tai khoan SkyJoy cua Hoi vién;
Having at least 500 SkyPoints in the SkyJoy Member account;

- C6 du s6 luong diém SkyPoint tbi thiéu dé ddi 1y qua ting/vé may bay dap tmg duogc didu kién
d6i thuong d6i v6i mat hang twong tng.
Having a minimum number of SkyPoints available to redeem for gifts/airfares that meet the
redemption conditions for the respective item.

Piém SkyPoint chi dugc mua va d6i thudng cho qua ting/vé may bay tuong Gmg va phai duoc sir
dung ngay 1ap ttc dé ddi thuong lay qua ting/vé may bay turong tmg. Diém SkyPoint dugc mua khong
dugc phép sir dung dé ddi 1y cac qua ting khac ngoai pham vi Ung dung SkyJoy hodc quy ddi ra
tién.

SkyPoints can only be purchased and redeemed for the respective gift/airfare and must be used
immediately to redeem the corresponding gift/airfare. Purchased SkyPoints cannot be exchanged for
other gifts outside SkyJoy Application or exchanged for cash.

Piém SkyPoint dwoc mua phai dugc thanh toan theo hinh thirc thanh toan cho phép tai Ung dung
SkylJoy tai ting thoi ky.

Purchased SkyPoints must be paid in payment method allowed at the SkyJoy Application from time
fo time.

Hién tai GalaxyJoy chua thé xuat hoa don GTGT cho san pham diém SkyPoint, néu Hoi vién can hd
trg, vui long lién hé tong dai CSKH sé 1900 638380

Please note that GalaxyJoy is currently unable to issue a VAT invoice for your SkyPoint purchase. If
you need any support, please contact our customer service hotline at 1900 638380

Diém SkyPoint duoc mua dé ddi ldy cac qua ting/vé may bay s& khong dugc hoan lai.
Purchased SkyPoints to redeem for gifts/airfares are non-refundable.

Hoi vién SkyJoy dong ¥ véi moi diéu khoan va diéu kién sir dung ciia qua ting/vé may bay ma Hoi
vién SkyJoy dbi tir diém SkyPoint (bao gdm ca diém ma Hoi vién SkyJoy di tich lity trudc d6 va
diém dugc mua thém). Trudng hop qua ting/vé may bay bi huy va/hodc khong sir dung duoc thi Hoi
vién SkyJoy s& dugc hoan diém SkyPoint trong tmg v6i s6 diém ma Hoi vién SkyJoy di sir dung dé
d6i qua ting/vé may bay.

SkyJoy Members agree to all terms and conditions of gifts/airfares that SkyJoy Members redeem from
SkyPoints (including points previously accumulated by SkyJoy Members and additional topped up
points). In case the gift/airfare is canceled and/or cannot be used, the SkyJoy Member will be
refunded SkyPoint corresponding to the number of points used by the SkyJoy Member to redeem the
gift/airfare.

GalaxyJoy duogc toan quyén quyét dinh gia cta diém SkyPoint khi Hoi vién SkyJoy thuc hién mua
diém va gia ciia diém SkyPoint c6 thé khac nhau tity thudc vao: (i) hang Hoi vién SkyJoy; (i) s6 diém
SkyPoint tai tai khoan ctia Hoi vién SkylJoy; va (iii) s6 diém ma Hoi vién SkyJoy mua thém dé thuc
hién d6i qua ting/vé may bay.

GalaxyJoy has the sole discretion to determine the price of SkyPoints when topping up and the price
of SkyPoints may vary depending on: (i) SkyJoy Membership tier, (ii) the number of SkyPoints in the
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SkyJoy Member's account,; and (iii) the number of points that SkyJoy Members top up to redeem
gifts/airfairs.

Hoi vién SkyJoy khong duoc phép ban hoic mua diém SkyPoint tir bén thir ba.
SkyJoy Members are not allowed to sell or buy SkyPoints from third parties.

S6 diém SkyPoint can thiét dé quy d6i qua ting/vé may bay tiry thudc vao tinh sin co ciia qua ting/vé
méy bay va hoan toan phu thudc vao quyét dinh ciia GalaxyJoy. S6 diém SkyPoint can thiét dé quy
d6i cho mdi qua ting/vé may bay nhét dinh c6 thé thay d6i bat cir lic nao cho dén khi viée d6i thuong
dugc hoan tat. Cac yéu cau thay doi ddi voi vé may bay co thé phat sinh cac khoan, thué, phi va chénh
léch gia c6 lién quan. Trudong hop Hoi vién SkyJoy khong sir dung qua ting sau khi hét thoi han sir
dung va/hodc khong Ién cac chuyén bay dugc doi tir diém SkyPoint sé khong duoc hoan diém.

The number of SkyPoints required to redeem gifts/airfares is subject to gift/airfare availability and
is entirely at GalaxyJoy's discretion. The number of SkyPoints required to redeem for each given
gift/airfare is subject to change at any time until redemption is completed. Change requests for
airfares may result in related taxes, fees, and price differences. In case a SkyJoy Member does not
use the gift after the expiry date and/or fails to board flights redeemed from SkyPoints, no refund will
be given.

Truong hop Hoi vién SkyJoy thuc hién doi diém SkyPoint 1ay vé may bay, vé may bay sé& khong
duoc hoan hodc ddi tén.

In case the SkyJoy Member redeems SkyPoints for airfare, the airfare will not be refunded or
renamed.

Diém SkyPoint s& bi trir tir tai khoan SkyJoy ciia Hoi vién SkyJoy ngay khi thuc hién dbi thuong
thanh cong.
SkyPoints will be deducted from SkyJoy Member's account immediately upon successful redemption.

Piém SkyPoint khong cé gia tri tién té va khong thé quy ddi thanh tién mit. Gia mua diém SkyPoint
khong thé hién gid tri tién té d6i véi diém SkyPoint. Khong duoc phép ban, chuyén nhuong hoic trao
d6i diém SkyPoint néu khong tuan theo cac diéu khoan va diéu kién cia Chuong Trinh.

SkyPoints have no monetary value and cannot be exchanged for cash. The value of topping up
SkyPoints does not represent monetary value for SkyPoints. SkyPoints may not be sold, transferred,
or exchanged without the Program's terms and conditions compliance.

Tiét 10 mat khau, truy cap trai phép
Disclosure of Passwords, Unauthorised Access

GalaxyJoy va Hoi vién SkyJoy déu dong vai tro quan trong trong viéc bao vé cac giao dich tranh khoi
nhimng gian 14n tryc tuyén. Hoi vién nén than trong vé viéc cac thong tin vé tai khoan SkyJoy bao
g6m ma hoi vién SkyJoy va/hodc mat khau ctia Hoi vién s& khong bi ton hai bang cach bao dam rang
Hoi vién khong cd v hoac vo y chia sé hodc cung cép hodc tao diéu kién thuén loi cho viéc st dung
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nhiing thong tin nay mot cach trai phép. Khong chia sé hodc cho phép nguoi khac truy cap hodc st
dung ma hoi vién SkyJoy va/hodc mét khau ciia Hoi vién. GalaxyJoy nd lyc 4p dung nhiing tiéu chuan
an toan cao nhat dé bao vé loi ich cho Hoi vién SkyJoy. Néu trong truong hop han hitu nhiing giao
dich khéng duoc ty quyén duogc thuc hién bang tai khoan cia Hoi vién SkyJoy ma khong cé su gian
1an, sai sot hodc vo ¥ tir phia Hoi vién SkyJoy, GalayJoy sé& hiéu rang Hoi vién SkyJoy sé& chiu toan
bo ton thét tryc tiép twong duong véi giao dich khong duogc ty quyén.

GalaxyJoy and SkyJoy Member both play an important role in protecting transactions from online
frauds. Members should act with caution to hold information regarding their SkyJoy accounts
including SkyJoy ID and/or passwords undamaged by ensuring that they shall not knowingly or
unintentionally share or provide or create favorable conditions for the unauthorized use of this
information. Do not share or allow others to access or use the Members’ SkyJoy ID and/or
passwords. GalaxyJoy strives to apply the highest security standards to protect the interests of SkyJoy
Member. If in any limited event that an unauthorized transaction is conducted using a SkyJoy Member
account without any fraud, error or negligence on the part of the SkyJoy Member, GalaxyJoy will
understand that the SkyJoy Member will bear the entire direct loss equivalent to the unauthorized
transaction.

Hoi vién SkyJoy nén bao vé mat khau duy nhat ciia minh bang cach bao mat nhiing théng tin nay.
Khong bao gid viét nhing thong tin nay ra hodc chia s¢ thong tin nay véi nguoi khac. GalaxyJoy s&
khong bao gid yéu cau Hoi vién SkyJoy cung cdp mat khau nham dam bao rang Hoi vién SkyJoy 1a
ngudi duy nhat ndm giit thong tin nay. Khi lan dau tién chon mat khau, Hoi vién SkyJoy khong nén
chon nhiing thong tin dé xac dinh nhu ngay sinh nhat, s6 dién thoai hodc mot phﬁn dé phat hién tur
tén cua Hoi vién Skyloy. Néu Hoi vién SkyJoy phat hién mat khau ctia minh d3 bi tiét 16 cho bén thir
ba, bi mat hodc that lac va nhitng giao dich khong dugc uy quyén 6 thé duoc thuc hién, Hoi vién
SkyJoy c6 trach nhiém thong bao cho chung t6i ngay lap tirc.

SkyJoy Member should protect their unique passwords by keeping them confidential. Never write this
information down or share it with others. GalaxyJoy will never ask any SkyJoy Member to provide
their passwords, which is to ensure that SkyJoy Members are the only ones holding this information.
When selecting a password for the first time, a SkyJoy Member should not select the easily identifiable
information such as birthdays, phone numbers, or an easily identifiable part of the name of the SkyJoy
Member. If a SkyJoy Member discovers that his/her password has been disclosed to a third party,
lost or misplaced, and unauthorized transactions may be made, he/she shall be liable for notifying

the same to us immediately.

Phi va 1€ phi
Fees and Charges

Khi thuc hién d6i thuong theo quy dinh tai Didu khoan va diéu kién giao dich ctia Chuong Trinh, Hoi
vién SkyJoy co thé phai thanh toan cac khoan Phi va I¢ phi tuy theo loai hang hoa, dich vu ma Hoi
vién lua chon dé doi thuong. Chi tiét va cac loai phi va 1€ phi Hoi vién phai chi tra s€ dugc quy dinh
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cu thé tai tung loai hang hoa, dich vu dugc gidi thiu/cung cép tai website/ung dung SkyJoy va/hodc
cac kénh ddi thuong khac (néu co).

Upon redemption of rewards in accordance with the Terms and Conditions of the Program, SkyJoy
Members may have to pay fees and charges subject to the type of goods and services which the
Member chooses to redeem. Detailed information and fees and charges which Members must pay
will be specified under each type of goods and services introduced/provided on the SkyJoy
website/application and/or other redemption channels (if applicable).

Lich sir giao dich
Transaction History

Lich st giao dich dudi dang danh sach hoat dong lién quan dén diém SkyPoint ctia quy Hoi vién s&
¢6 sin trong ho so truc tuyén trong hd so tai khoan ciia quy Hoi vién tai website/img dung SkyJoy.
Danh sach hoat dong chi co thé duoc truy cdp boi quy Hoi vién bang cach sir dung ma hoi vién
SkyJoy, mat khéu cua chinh ho (va cau héi goi y bao mat, néu co). T4t ca cac thong tin trong lich st
giao dich dugc coi 1a dung va chinh xéc trir khi quy Hoi vién thong bao cho GalaxyJoy vé bat ky 161,
ngoai 18, tranh chip hodc giao dich trai phép nao trong vong 01 (mot) thang ké tir ngay giao dich.
Néu GalaxyJoy khong nhan duoc bat ky thong bao bang vin ban/email nao tir quy Hoi vién lién quan
dén bt ky 16i nao trong lich sir giao dich trong khung thoi gian quy dinh, thong tin d6 s& dugc coi 1a
dang, dﬁy da va chinh xac, va khi d6 quy Hdi vién sé dugc coi la da chép nhan cac myc trong lich su
giao dich. P& tranh hiéu nham, tat ca bang chimg, thong tin ma Hoi vién SkyJoy cung cdp cho
GalaxyJoy lién quan dén cac khiéu nai vé lich sir giao dich chi c6 gia tri tham khao va GalaxyJoy ¢6
toan quyén quyét dinh/chdp nhan thong tin ma khach hang cung cap dé luu trit vao hé thdng cua
GalaxylJoy.

Transaction history in the form of activities list detailing SkyPoint of the Members shall be available
online under the Members’ Account profile on the SkyJoy website/application. The activities list is
only accessible by the Members by using their own SkyJoy ID, password (and security hint question,
where applicable). All entries in the transaction history are deemed true and accurate unless the
Member informs GalaxyJoy of any error, exception, dispute, or unauthorized transaction within 01
(one) month from the date of the transaction. If GalaxyJoy does not receive any written
notification/email from the Member concerning any error in the transaction history within the
stipulated time frame, the statement shall be deemed true, complete and accurate, and the Member
shall then be deemed to have accepted the entries in the transaction history. For avoidance of doubt,
all evidence, information regarding the claims on the transaction history provided to GalaxyJoy by
the SkyJoy member shall be only reference and GalaxyJoy at it discretion, as the right to accept/reject
such evidence/information to record at GalaxyJoy’s systems.

Trong trudng hop cac cudc dicu tra va xac minh do GalaxyJoy tién hanh cho thiy (cac) giao dich bi
tranh chip (diém SkyPoint tich Iiiy) 1a chinh xac, quy Hoi vién c¢6 trach nhiém bdi thudng cho
GalaxyJoy tat ca cac chi phi, phi ton va 1¢ phi khdc ma GalaxyJoy c6 thé phai chiu trong qua trinh
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xac minh cac giao dich tranh chap/diém SkyPoint tich liiy dwoc. Nhitng phat hién cua GalaxyJoy
trong bat ky cudc diéu tra nao dugc tién hanh s& 1a két luan, cudi cing va rang budc dbi véi quy Hoi
vién trong bat ky truong hop nao.

In the event the investigations and verifications conducted by GalaxyJoy reveal that the disputed
transaction(s) (SkyPoint accumulated) were accurate, the Member shall be liable to indemnify
GalaxyJoy against all the other costs, expenses & charges which GalaxyJoy may incur in the
verification processes of the disputed transactions/SkyPoint accumulated. GalaxyJoy’s findings in
any investigation conducted shall be conclusive, final and binding on the Member in any event.

Truyén thong
Communication

GalaxyJoy c¢6 quyén lién hé voi quy Hoi vién qua phuong tién dién tir (bao gdm nhung khong gisi
han email, telax), tin nhin dién thoai (SMS) hodc qua thu thoai va bat ky phuong tién lién lac trao
d6i nao khac ddi voi nhung khong giéi han viéc xac nhan cac giao dich, cho du ban cé giao dich
gidng nhau hay khong, trang thai, tw cach thanh vién SkyJoy, tai khoan SkyJoy, diém SkyPoint va
thong bao vé cac chuong trinh khuyén mai lién quan dén diém SkyPoint. GalaxyJoy c6 quyén giri
cho quy Hoi vién cac wu ddi, tai lidu quang cdo va tiép thi lién quan dén phan thuong ddi duge tir
diém SkyPoint vao timg thoi diém. Bét ky cudc dién thoai nao do GalaxyJoy thuc hién t6i quy Hoi
vién s& khong dugc coi 1 cude dién thoai rac. Trong mot sd trudng hop, GalaxyJoy c6 thé ghi 4m
cudc dién thoai gitta GalaxyJoy va quy Hoi vién. Quy Hoi vién dong ¥ rang viéc giam sat va/hoic
ghi am cude goi co thé duoc thuc hién ma khong can thong bao thém hodc co su chép thuan bd sung
tur quy Hoi vién.

GalaxyJoy shall be entitled to contact the Members via electronic transmission (including, but not
limited to email communication, telex), short messaging services (SMS), or via telephone
correspondence, and any other means of exchange communication in respect of, but not limited to,
the confirmation of transactions, whether or not the Members transacted the same, status of the
SkyJoy membership, the SkyJoy account, SkyPoint, and communication on promotions regarding the
SkyPoint. GalaxyJoy shall also be entitled to send the Members offers, promotional and marketing
material with regards to the rewards which may be redeemed using SkyPoint from time to time. Any
telephone calls placed by GalaxyJoy to the Members will not be deemed as unsolicited calls. In
certain cases, GalaxyJoy may record telephone calls between GalaxyJoy and the Members. The
Members agree that the monitoring and/or recording may be done without any further notice to the

Members or any additional approval from the Members.

Bing cach dang ky trod thanh Hoi vién SkyJoy, quy khach hang ddng ¥ cho GalaxyJoy lién lac véi
quy khach theo cach thirc duoc quy dinh tai Diéu Khoan va Piéu Kién nay.

By applying to be a SkyJoy Member, you agree for GalaxyJoy to communicate with you in the manner
as set out in these Terms and Conditions.
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Sw kién vi pham
Events of Default

GalaxyJoy c6 thé dinh chi, chan, thu hoi va/hodc cham dut tu cach Hoi vién SkyJoy cua quy khéch,
quyén truy cap vao website/img dung SkyJoy, viéc quy khach tham gia d6i thuong tir diém SkyPoint,
SkylJoy ID ciia quy khach va/hodc bat ky dich vu nao dugc cung cip (bao gom ca viéc thu hoi diém
SkyPoint tich lity) c6 hodc khong c6 thong bao trudc khi xay ra bat ky hodc nhiéu sy kién sau, bao
g6m nhu khong gidi han bai:

GalaxyJoy may suspend, block, revoke and/or terminate your SkyJoy Membership, your access to the
SkyJoy website/application, your participation in the redemption of rewards using SkyPoint, your
SkyJoy ID and/or any of the services offered (including the forfeiture of accumulated SkyPoint) with
or without prior notice upon the occurrence of any or more of the following events, including but not
limited to:

(i).  Néu quy khach st dung tu cach Hoi vién SkyJoy va Ma hoi vién SkyJoy ctia minh cho bat
ky hoat dong bat hop phép nao; hodc
If you use your SkyJoy Membership and SkyJoy ID for any unlawful activities, or

(ii).  Néu quy khach cam két hodc de doa vi pham bét ky diéu khoan va diéu kién nao dugc quy
dinh trong Piéu Khoan va Piéu Kién nay; hoac
If you commit or threaten to commit a breach of any terms and conditions set out in these

Terms and Conditions; or

(iii). Néu quy khach di cung cép thong tin hodc dir liéu sai léch hodc gy nham lin cho
GalaxyJoy, bao gdm céc thong tin sai 1éch lién quan dén thong tin va chi tiét ca nhan cia
quy khach; hoac
If you have furnished false or misleading information or data to GalaxyJoy, including
false information concerning your personal information and details; or

@iv). Néu tai khoan cua quy khach dugc van hanh hoac bi sir dung cho muc dich ltira dao; hoac

If your account has been operated or used for fraudulent purposes; or

(v).  Néu GalaxyJoy nhan thay tai khoan cta quy khach hoat dong bat thuong, dang ngo hodc
trai phép lién quan dén viéc tich lity diém SkyPoint; hodc
If GalaxyJoy have noticed any irregular, suspicious or unauthorized activity in respect of

your account in relation to accumulation of SkyPoint; or

(vi). Néu mdt hodc nhiéu su kién da hodc s& xay ra dugc mat tinh huéng ton tai ma theo quan
diém cua GalaxyJoy c6 anh huéng dén kha ning thuc hién quyén va nghia vu cia quy
khach; hoac
If an event or events has or have occurred or a situation exists which should or might in

GalaxyJoy’s opinion prejudice your ability to exercise your rights and to perform your
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obligations, or

(vii). Néu GalaxyJoy phat hién tai khoan SkyJoy cta quy khach c6 hanh vi gian lan, lam dung
hodc dang ngd lién quan dén viéc tich liy diém SkyPoint.
If GalaxyJoy detects that there has been any fraudulent, abusive or suspicious activity in

respect of your account relating to the accumulation of SkyPoint.

Trong nhiing truong hop nhu vay moi diém SkyPoint d tich Iy tai tai khoan cua Hoi vién SkyJoy
s& bi mat va GalaxyJoy s& huy tu cach thanh vién SkyJoy, ma hoi vién SkyJoy va cac phan thuong
do quy khach d6i duoc tir diém SkyPoint chwa duoc sir dung. GalaxyJoy bao luu quyén thuc hién bat
ky hanh dong nao chéng lai quy khach néu thiy can thiét hodc co thé duoc yéu cau theo quy dinh
phap luat hodc co quan Nha nudc ¢6 tham quyén.

In such circumstances, any SkyPoint accumulated in the SkyJoy Member’s account shall be forfeited
and GalaxyJoy shall cancel your SkyJoy membership, your SkyJoy ID and rewards which you have
redeemed by SkyPoint but not in use. GalaxyJoy reserves the right to take any action against the
Member as may be deemed necessary or as may be required under governing laws or by the relevant
State authorities.

GalaxyJoy cé toan quyén tir chdi hodc chim dit dé nghi dang ky 1am thanh vién SkyJoy cua quy
khach dé nhan thuong diém SkyPoint ma khong can bao trude néu GalaxyJoy nhan thiy cac thong
tin quy khach cung cép 1a sai léch hodc gay hiéu nham.

GalaxyJoy reserves all rights to decline or terminate your registration for SkyJoy membership for
SkyPoint earning purposes at its sole discretion without any prior notice to you if GalaxyJoy finds

that you have furnished false or misleading information to it.

Cham diit tai khoin
Termination of Accounts

Tai khoan ciia Hoi vién SkyJoy bi chidm durt trong cac trudng hop nhu sau:

The account of a SkyJoy Member will be terminated in the following circumstances:

1) Hoi vién ty nguyén xin chdm dit tham gia Chuong trinh SkyJoy.
The Member voluntarily applies for terminating his/her participation in the SkyJoy Program.

2) Hoi vién qua doi.
The Member passes away.

3) Tai khoan ctiia Hoi vién c6 cac hoat dong, giao dich thudc truong hop Su kién vi pham theo
quy dinh trén.

The Member's account has activities and transactions falling under the Events of Default set
out above.
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4) Hoi vién c6 nhitng hanh dong gay thiét hai vé tai chinh, dit liéu, hinh anh, thuong hi€u cho
Chuong trinh SkylJoy, GalaxylJoy, hodc cac cong ty tham gia Chuong trinh SkyJoy, trir truong
hop khong do 16i ctia Hoi vién.

The Member commits any actions which cause financial, data, image, brand damage to the
SkyJoy Program, GalaxyJoy, or the companies participating in the SkyJoy Program, except
where there is no fault from the Member.

5) Hoi vién c6 nhiing hanh dong xic pham, hanh hung nhan vién cta Vietjet.
The Member has insulted and assaulted Vietjet employees.

6) Hoi vién ¢ nhimng hanh dong de doa dén an ninh hang khong.
The Member commits any actions which threaten aviation security.

7) Trong moi trudng hop, khi tai khoan cua Hoi vién bj cham dut thi toan bo sé diém SkyPoint
con lai trong tai khoan s€ bi huy bo, khong duoc chuyén nhuong cho Hbi vién khac.
In any event, when a Member's account is terminated, all SkyPoint remaining in such an

account will be forfeited and cannot be transferred to another Member.

Piéu chinh di¢u kién diéu khoan
Variation of Terms and Conditions

GalaxyJoy va Hoi vién SkyJoy khi ding ky va sir dung tai khoan SkyJoy dong nghia véi viéc dong
thuc hién moi nghia vu quy dinh tai Piéu Khoan Va Diéu Kién nay. GalaxyJoy c6 quyén thay doi,
chinh stra, thém hodc lugc bo bt ky phan nao trong Diéu Khoan Va Diéu Kién nay, tuy timg thoi
diém. Céc thay doi sé co hiéu luc ngay khi duoc cap nhat chinh thic trén website/img dung SkylJoy
va cac kénh dbi thuong khac (néu c6) ma khong can phai thong bao trudc, khi Hoi vién SkyJoy tiép
tuc thyc hién giao dich thong qua website/img dung SkyJoy va cac kénh d6i thuong khac (néu co)
sau khi thay dd1 Diéu Khoan Va bidu Kién mdi ¢6 hiéu luc, co nghia 1a Héi vién SkyJoy chép nhan
v6i nhimg thay d6i d6. Mot 1an nita, GalaxyJoy luu y: Hoi vién SkyJoy vui 1ong cap nhat thuong
xuyén hodc doc ky lai Piéu Khoan Va Piéu Kién trude khi thuc hién giao dich.

GalaxyJoy and SkyJoy Member by their registration and use of the SkyJoy accounts shall be deemed
that they have agreed to perform all obligations set out in these Terms and Conditions. GalaxyJoy
may from time to time vary, revise, add or remove any of the terms and conditions under these Terms
and Conditions. The revised terms and conditions will take effect immediately when the same is posted
on the SkyJoy website/application and other reward redemption channels (if any) without any prior
notice, and if SkyJoy Members continue to conduct transactions through the SkyJoy
website/application and other reward redemption channels (if any) after the effective date of the new
Terms and Conditions, it shall be deemed as the SkyJoy Members agree with such revisions. Once
again, please note that SkyJoy Members are required to regularly update or re-read the Terms and
Conditions carefully before conducting any transaction.
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Bdo mat thong tin
Confidentiality

Ngoai ra, vui 1ong xem Chinh sach bao mat ciia SkyJoy vé thong tin do quy khach hang cung cap khi
sir dung tai khoan SkyJoy. Chinh sich bao mat 1a mot phan cta cic Diéu Khoan va Diéu Kién nay.
Bang cach sir dung tai khoan SkyJoy ciia chiing toi, Hoi vién SkyJoy dong y vai viée xtr 1y thong tin
c4 nhan ciia Hoi vién SkyJoy nhu duge mo ta trong Chinh sach bao mat SkyJoy doi khi c6 thé duoc
sira doi.

In addition, please refer to SkyJoy's Privacy Policy regarding the information provided by the
Members when they use SkyJoy accounts. The Privacy Policy forms a part of these terms and
conditions. By using SkyJoy accounts, SkyJoy Member consent to the processing of SkyJoy Members'
personal information as described in the SkyJoy Privacy Policy which may be amended from time to
time.

Chi phi va phi ton
Costs and Expenses

Bang viéc chap nhan Diéu Khoan va Piéu Kién nay, Hoi vién SkyJoy dong v va cam két chi tra toan
bd cac khoan phi phat sinh tir va lién quan téi qua tang bao gom phi, chi phi va céac loai thué, phi ap
dung tuy timg trudng hop. GalaxyJoy co quyén thu bat ky cac khoan phi, chi phi lién quan t&i cac
qua ting ma GalaxyJoy xac dinh/cong bd tai timg thoi diém, va co quyén chinh stra, thay d6i cac
khoan phi (néu 4p dung) cho cac san pham/dich vu méi ¢ thé duoc cung cap/cho phép doi thuong
boi GalaxyJoy tai ting thoi diém. Tét ca cac khoan phi da chi tra lién quan dén qua ting s& khong
duogc hoan lai trong bat ki trudng hop nao. Chi tiét vé cac khoan phi ap dung s& duoc quy dinh tai
website/ung dung Skyloy.

By accepting these Terms and Conditions, SkyJoy Member agree and undertake to pay all fees arising
out of and in connection with rewards, including fees, costs and any types of applicable taxes and
charges on a case-by-case basis. GalaxyJoy reserves the right to collect any fees and charges related
to the rewards determined/published by GalaxyJoy from time to time, and reserves the right to adjust
and change fees (if applicable) of new products/services which may be offered/provided for
redemption by GalaxyJoy from time to time. All fees paid in connection with the rewards will not be
refunded under any circumstances. Details of applicable fees will be specified on the SkyJoy

website/application.

Boi thwong
Indemnity
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Hoi vién sé dam bao ré'mg GalaxyJoy khong co bat ky trach nhi€m nao véi cac thiét hai, mét mat, chi
phi, phi t6n (theo phap luat hodc bat ky hinh thirc nao khac bao gom tit ca cac loai phi ap dung cho
khach hang va c6 van) ma GalaxyJoy co6 thé phai chi tra theo cac diéu khoan tai day hodc trong truong
hop thyc thi cac quyén duoc quy dinh tai day.

The Members procure that GalaxyJoy shall have no liability for any loss, damage, costs and expenses
(in accordance with the laws or otherwise including all costs on a solicitor and client basis) which
GalaxyJoy may incur pursuant to the provisions herein or in the enforcement of GalaxyJoy’s rights
hereunder.

Dich vu va’/hoac Thong bao
Service and/or Notification

Hoi vién chap thuan khong huy ngang céc tai liéu, tiéu chi, thong s san pham, thong bao dugc cong
bd cing voi Diéu Khoan va Diéu Kién nay dugc cong bd trén website/img dung SkyJoy va/hoic
thong bao téi quy Hoi vién thong qua thong tin lién lac dugc ghi nhan tai hd so dang ky tai khoan ciia
Hoi vién sé& co hiéu luc sau 03 ngay ké tir ngay duoc thong bao/cong bd.

The Members accept irrevocably consent for documents, materials, product materials, notice or
statement provided under these Terms and Conditions to be published on the SkyJoy
website/application or announced to the Members by means of communication stated in the Member
account registration profile and such documents, materials, product materials, notice or statement
shall take effect after 3 days from the date of publication/service.

Bit ky thong bao hodc tai liéu nao khac dugc dua ra theo cac Piéu Khoan va Piéu Kién nay va tat ca
céc thong tin trao doi gitra quy Hoi vién s& duoc thuc hién bang email, bang vin ban giri truc tiép
hodc qua buu dién téi dia chi ciia GalaxyJoy theo thong tin dudi day:

Any notice or other document to be given under these Terms and Conditions and all other
communications by a Member to GalaxyJoy shall be sent via email, delivered directly in writing, or
by registered post to GalaxyJoy at the address set out below:

Cong ty cd phan Galaxy Joy
Galaxy Joy Joint Stock Company

Dia chi: PVGas Tower, S6 673 Nguyén Hitu Tho, xi Phudc Kién, Huyén Nha Bé, Tp. Ho Chi Minh
Address: PVGas Tower, No. 673 Nguyen Huu Tho, Phuoc Kien Commune, Nha Be District, Ho Chi
Minh City

Email: care@skyjoy.vn

Mién trir trach nhiém

Disclaimers
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GalaxyJoy khong chiu trach nhiém phap 1y d6i v6i Hoi vién trong viéc khong cung cidp mot phan
hodc toan b cac wu ddi ctia chuong trinh danh cho Hoi vién trong cac trudng hop bét kha khang.
GalaxyJoy shall not take any liability to the Members for GalaxyJoy'’s failure to provide a part or all
of the program's benefits to the Members in the events of force majeure.

GalaxyJoy khong chiu trach nhiém trong truong hop thong tin cap nhat khong duoc giri cho Héi vién
do dia chi lién lac khong chinh xac hodc khong dugc cap nhat kip thoi.

GalaxyJoy shall not take any liability in the cases where updated information has not been sent to
the Members due to inaccurate contact address or contact address not updated on a timely manner.

GalaxyJoy dugc mién trir trach nhiém phap 1y d6i véi Hoi vién trong cac truong hop thong tin Hoi
vién bi tiét 16 vi cac 1y do bat kha khang.

GalaxyJoy is exempt from any liability to the Members in the cases where their information is
disclosed due to force majeure reasons.

Pi¢u khoin hiéu luc riéng/hiéu lye tirng phan
Severability of Provisions

Néu bat ky noi dung nao ciia cac Didu Khoan va Diéu Kién nay bi bat ky co quan ¢ thim quyén xem
la v6 hi¢u hodc khong thé thuc hién toan bd hodc mot phﬁn, thi tinh hiu luc cua cac ndi dung khac
trong Didu Khoan va Diéu Kién nay s& khong bi anh hudng.

If any of the provisions under these Terms and Conditions is held by any competent authority to be
invalid or unenforceable in part or in whole, the validity of other provisions under these Terms and
Conditions shall not be affected.

Luat ap dung
Governing Law

Piéu Khoan va Piéu Kién nay va moi van dé phat sinh trong quan hé hop dong gitra GalaxyJoy va
Hoi vién SkyJoy s& duoc hiéu va diéu chinh theo quy dinh ciia luat phap Viét Nam. Moi tranh chip,
khac biét, khiéu nai phat sinh tir/hodc lién quan dén noi dung cua Diéu Khoan Va Diéu Kién nay sé
dugc giai quyét thong qua thuong luong trén tinh than thién chi trong vong ba muoi (30) ngay. Néu
khong thé giai quyét trong thoi han nay, tranh chap, khiéu nai trén c6 thé dugc giai quyét tai co quan
toa an co tham quyén.

These Terms and Conditions and all issues arising in the contractual relationship between GalaxyJoy
and SkyJoy Members will be construed in accordance with and governed by the laws of Vietnam. Any
dispute, difference, claim arising out of/or in relation to the provisions of these Terms and Conditions
shall be resolved through good faith negotiation within thirty (30) days. If it cannot be resolved within

such a period, the above dispute or claim shall be resolved by a competent court.
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Théng bao thay doi
Notification of Change

Hoi vién phai luén dam bao rang Hoi vién cung cdp cho GalaxyJoy thong tin ci nhan va cac thong
tin nay ludn dugc cap nhat ddy du, chinh xac t6i ngay cip nhat. Thong tin can cip nhat bao gdbm dia
chi lién hé, thu dién tir, dia chi thudng tra, s dién thoai lién lac va cac thong tin cin thiét khac dam
bao hd so ciia Hoi vién dugc cap nhat day di, chinh xac. Trir trudng hop dugc GalaxyJoy chap thuan,
Hoi vién SkyJoy khong duoc phép thay doi sé dién thoai lién lac. Néu vi bat ky 1y do gi, thong tin do
quy Hoi vién cung cép cho GalaxyJoy thay ddi trong qua trinh quy khach dang 1a Hoi vién Skyloy,
Hoi vién can nhanh chong cép nhat tai khoan ctia minh phu hgp (dac biét 1a dia chi, thu dién t, sb
dién thoai lién lac). Néu quy Héi vién khong thuc hién nhu vay, thong tin ma quy Hoi vién yéu cAu
lién quan dén viéc d6i thuong cé thé duoc guri dén sai ngudi hodc sai dia chi. Bat ky thong bao nao
do GalaxyJoy dua ra s& dugc coi 1a giri cho quy Hoi vién néu duge giri cho quy Hoi vién bang thu
dién tir hodc giri bang dudng buu dién dén dia chi giri thu cudi cing dugc cap nhat cia quy Hoi vién
hién thi trong hd so tai khoan SkyJoy.

The Members must always ensure that they provide GalaxyJoy with their personal particulars and
information which is updated in full, accurate and current as at the date of updating. Such
information includes the contact address, email address, permanent address, phone number and
other required details in order to ensure that the Member’s records with GalaxyJoy are kept up to
date, complete and accurate. SkyJoy Members shall not be allowed to change their phone number
unless otherwise agreed by GalaxyJoy. If for any reason there are any changes to any information
provided by a Member to GalaxyJoy during his/her SkyJoy membership, the Member must promptly
update his/her Account accordingly (especially with regards to his/her address, email address, phone
number). Failure to do so may result in information requested by the Member regarding the
redemption of rewards being sent to the wrong person or wrong address. Any notice given by
GalaxyJoy shall be deemed to be given to the Member if it is sent by electronic or postal mail to the

last known mailing/correspondence address of the Member as shown on the SkyJoy account profile.
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